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The following data is required for the setup:

e Your WU username in the form of username@wu.ac.at

o Students: h+studentIDnumber@wu.ac.at e.g. h01234567@wu.ac.at

o Employees: username@wu.ac.at e.g. mmusterm@wu.ac.at

e Your WU Wi-Fi password - check Controlpanel > My account > Password change.

© 2022, IT-SERVICES, Support Center
WU Vienna, Welthandelsplatz 1, 1020 Vienna, Austria
All rights reserved.


https://controlpanel.wu.ac.at/en/

Using eduroam CAT

"y eduroam CAT (Configuration Assistant Tool) is a free application available on eduroam.org. You may use
it to set up a secure connection to the wireless network "eduroam" on your device. The advantage over
manual Wi-Fi configuration is the complete configuration profile, which makes the Wi-Fi login secure.

For information on available Wi-Fi networks at WU Vienna and required login data, please visit the webpage
"§ short.wu.ac.at/wi-fi.

WU employees and students

Please follow the steps for your operating system in these instructions.

If you are missing the configuration for your operating system, please open the webpage
"y cat.eduroam.org/?idp=1301. WU Vienna will already be selected as your home organization, and your
operating system will be automatically detected.

Below you find a list of operating systems supported by eduroamCAT.

Members of other eduroam organizations

If you are a member of an organization that participates in the \h eduroam network, please open the
following address in your web browser: "} cat.eduroam.org/

Click on download your eduroam® installer and locate your home organization. Please follow the further
instructions on the website.
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br search for an organisation, for example University of Oslo
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Set up with Android (mobile phone, tablet)

e Delete any connections to the "eduroam" network that have been set up on your
device (cf. section *h Remove existing settings for eduroam in this document).

el | To set up eduroam, you will need

o the *h geteduroam app from SURF Cooperative from the Google Play Store.
e the configuration profile from the *h cat.eduroam.org/?idp=1301 website.

Install the app from the Open cat.eduroam.org Select Open to load the
Google Play Store and select Android 11 configuration profile

cat.eduroam.org cat.eduroam.org

File downloaded
(9.31 KB l.€ )am, or¢

Open

r- geteduroam
®

ecluroam

Configuration Assistant Tool Configuration Assistant Tool

select another select another

Vienna University of
Economics

Vienna University of

Economics

If you encounter problems, then If you encounter problems, then
you can obtain direct assistance wj you can obtain direct assistance \w
from your organisation at: from your organisation at:

WWW: https://support.wu.ac.at/ WWW: https://support.wu.ac.at/
email: hotline@wu.ac.at email: hotline@wu.ac.at
tel: +431 31336 3000 tel: +431 31336 3000
This entry was last updated at: 2022-05-03 16:3... This entry was last updated at: 2022-05-03 16:3...
| aboard the ed user
. 1
Android 11 and oemmunityl
About this app higher Your download will start shortly. In case
of problems with the automatic

download please use this direct link.

Enter your connection data Select Ok

°
eduroam

WIRTSCHAFTS
UNIVERSITAT

WIEN VIENNA
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AND BUSINESS

Username

h1350219 .ac.at
o WU Username:

Pesayord e WU employees:
username@wu.ac.at

*Note: If the connection falls, please check your password L] WU Students .
h+studentIDnumber@wu.ac.at

Enjoy using eduroam!

Wi-Fi is now configured on
your device.

Password:

CONNECT

Need help ? Click here for support

Please note If your device displays an error during the installation, you need to
*,h Remove existing settings for eduroam (see below).
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Remove existing settings for eduroam

< Wi-Fi Wi-FiDirect : If errors occur during the installation of eduroam CAT, remove the
already existing settings for the eduroam network from your device.
ON «

Open the menu Settings > Connections > Wi-Fi.

AVAILABLE NETWORKS Select the eduroam network, and then select Forget network.

—~

. eduroam

.,))

5 | eduroam

.,))

Connect to network

“a [Forget network

After that, install

Manage network settings eduroam CAT again.
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Set up with i0S (iPhone, iPad)

Using the Safari web browser (!), please open the website *,h cat.eduroam.org/?idp=1301 to install

eduroam CAT.

Select Apple device
o Service & 12:51 -

AA @ cat.eduroam.org ¢

CAT was recently upgraded 1o version 2.0.4. Please report any

eJuroam

Configuration Assistant Tool

f select another
Vienna University of

Economics

i you encounter problems, then you

can obtain direct assistance from ‘w
your organisation at:

WWW: https:/support.wu.ac.at/
email: hotline@wu.ac.at

tel: +431 31336 3000

This entry was last updated at: 2021-06-10 13:35:28

‘ Apple device

Choese another installer to downioad

B m

8]

Select Close to exit the browser

«lo Service & 12:51 (I

AA & cat.eduroam.org ¢

@)))).
uroam

Configuration Assistant Tool

. . . t another
Vienna University of e

Profile Downloaded

#¥' Review the profile in Settings

can  appif you want to install it. ]_____
i B
Wi =

em: l Close l

e+t v iuon o

This entry was last updated at: 2021-06-10 13:35:28

Welcome aboard the eduroam® user
community!

Your download will start shortly. In case of
problems with the automatic download please
use this direct link.

Dear user from Vienna University of Economics,

< > b m O
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Wait until the download
starts automatically

Wo Service F 12:51 w

AA @ cat.eduroam.org ¢

CAT was recently upgraded to version 2.0.4. Please report any

eciuroam
Configuration Assistant Tool
- . . select another
Vienna University of
Economics

If you encounter problems, then you

can obtain direct assistance from “U
your organisation at:

WWW: hitps://support.wu.ac.at/
email: hotline@wu.ac.at

tel: +431 31336 3000

This entry was last updated at: 2021-06-10 13:35:28

Welcome aboard the eduroam® user
community!

Your download will start shortly. In case of
problems with the automatic download please
use this direct link.

Dear user from Vienna University of Economics,

h m

In the Settings app:
Select Profile Downloaded

Wo Service ¥ 12:52 s
Settings
Q Search

Helene Maier 5
Apple ID, iCloud, Media & Purcha...

Profile Downloaded >

Airplane Mode C)
Wi-Fi

WLAN15992754 >

Bluetooth On >
¢l Mobile Data >
Notifications >

Select Allow to load the
configuration profile

Ao Service 7 12:51

p

AA @ cat.eduroam.org &

This website is trying to
download a configuration
profile. Do you want to allow

this?

b m
Select Install
o Service & 12:52 (I
ARSI 1 Nenfila

Cancel Install Profile

eduroam®
Vienna University of Economics

Signed by GEANT Association
Verified +

Description Network configuration profile
'eduroam' of 'Vienna University
of Economics' - provided by
eduroam®

Contains Wi-Fi Network
Certificate

More Details >

Remove Downloaded Profile


https://cat.eduroam.org/?idp=1301

Enter the access code for
unlocking your device

/ﬂfService - 12:52 E\
~

[ LY P

Enter Passcode  Cancel

Enter your passcode

(O RO OO ORNO)

Enter your WU username

o Service T 12:52 E\

Neafila

Cancel  Enter Username Next

ENTER YOUR USERNAME FOR THE WI-FI
NETWORK “EDUROAM"

h1350219@wu.ac.at >}

WU Username:

e WU employees:
username@wu.ac.at

e WU students:
h+studentIDnumber@wu.ac.at

asdfgh_jk

D W GIIS W Wi’ WS SR W ——

Select Install

(mf Service T 12:52 E\

V| Penfila
S
Cancel Warning l Install l
S

UNMANAGED ROOT CERTIFICATE

Installing the certificate “DigiCert
Assured ID Root CA” will add it to the
list of trusted certificates on your
iPhone. This certificate will not be
trusted for websites until you enable it
in Certificate Trust Settings.

WI-FI

The network traffic of your iPhone may
be filtered or monitored by a Wi-Fi
proxy.

WI-FI

The network traffic of your iPhone may
be filtered or monitored by a Wi-Fi

prowy J

Enter your Wi-Fi Password

/ﬂu, Service T 13:23 ﬁ\

Al Penfilan

Cancel

Enter Password Next

ENTER YOUR PASSWORD FOR THE WI-FI
NETWORK “EDUROAM"

Requested by the "eduroam®@

Your WU Wi-Fi password

Select Install again

Cancel Install

Warning

Installing the certificate “DigiCert
Assured ID Root CA" will add it to the
list of trusted certificates on your
iPhane. This certificate will not be
trusted for websites until you enable it
in Certificate Trust Settings.

The network traffic of your iPhone may
be filtered or monitored by a Wi-Fi
proxy.

LIS TISWUIK LUdilic UL Vol IFHVIIE gy

Cancel

\ 7

Select Done to complete
the installation

/Na, Service 12:63

Aimnnoal (YD

Profile Installed
eduroam®
Vienna University of Economics

Signed by GEANT Association
Verified +

Description Network configuration profile
‘eduroam’ of 'Vienna University
of Economics' - provided by
eduroam®

Contains Wi-Fi Network
Certificate

More Details >

Eduroam setup is now

secure and complete
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Set up with Windows (Notebooks, Surface)

Please e You need administrator rights on your device to install eduroam CAT!
note e WU notebooks provided by IT-SERVICES do not require this installation.

Open the website W cat.eduroam.org/?idp=1301 and download the installer.

https://cat.eduroam.org

‘i Start page About Language Help Manage Terms of use
eauroam

Configuration Assistant Tool

select another

Vienna University of Economics

If you encounter problems, then you can obtain direct assi from your crganisation at:

WWW: https./support. wu.ac.at/
4
o

email: hotline@wu.ac.at o
tel: +431 31336 3000 cemous
This entry was last updated at: 2022-05-03 16:37:47

Download your eduroam® installer

MS Windows 10, 11

Choose another installer to download

Select Save file (displayed as "Datei speichern™).

Offnen von eduroam-W10-VUoE.exe X

Sie mochten folgende Datei 6ffnen:
[8] eduroam-W10-VUoE.exe

Vom Typ: exe File (213 KB)
Von: https://cat.eduroam.org

Méchten Sie diese Datei speichern?

Datei speichern Abbrechen

Click Downloads ¥ in the upper right corner and open the eduroam file.

| eduroam Configuration Assist- % [ies

< c @ © & hitps/catedurcam.org @

[T' eduroam W10 Ve xe _

Startt - alie Downloads anzeigen
etiuroam ¢
Configuration Assistant Tool

Terms of use

select another

Vienna University of Economics

If you encounter problems, then you can obtain direct assistance from your organisation at:
WWW: https://support wu.ac at/

email: hotline@wu.ac.at

tel: +431 31336 3000

This entry was last updated at: 2021-06-10 13:35:28
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Click Next to continue the installation.

;?9 edurcam @ installer for Vienna University of Economics — it

ecl Welcome to the eduroam® installer
uroam

This installer has been prepared for Vienna University of
Economics.

The installer will create the following wireless profiles:
eduroam, wu, eduroam@.

More information and comments:
EMAIL: hotline @wu.ac.at
ol WWW: https: fsupport.wu.ac.atf

Installer created with software from the GEANT project.

Click OK to confirm the configuration note.

ﬁ) edurcam® installer for Vienna University of Economics >

This installer will only wark properly if you are a member of Vienna
University of Economics,
Click OK to continue with installation.

Enter your username and your Wi-Fi password for the "eduroam" network.
Then click Install.

Q) edurcam ® installer for Vienna University of Economics - *

ecluroam

User credentials

WU Username:

Username: | h1350219@wu.ac. | o WU employees:
Password: | saBsEEBEEN | Username@wu.ac.at

Repeat password | sssssssnss | » WU students:
h+studentIDnumber@wu.ac.at

Password:
Your WU Wi-Fi Password

Mullsaft Install Svstem w3.04
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Click Finish to complete the installation.

Q) edurcam® installer for Vienna University of Economics —

Installation complete

EJIITOHI'I"I
Network profiles have been installed.

Your system is ready.

WRTREHAPTE
T

WA TR
RFARRSITY OF
BRSNS

AN BUNEEE

eduroam.

Eduroam setup is now
secure and complete

Set up with macOS (MacBook)

Please ¢ You need administrator rights on your device to install eduroam CAT!
note e WU notebooks provided by IT-SERVICES do not require this installation.

Open the website "l cat.eduroam.org/?idp=1301 and download the installer.

@ cat.eduroam.org ¢

(CAT was recently upgraded to version 2.0.4. Please report any issues to the mailing list cat-users@Iists.geant.org

J Start page About Language Help Manage Terms of use
eauroam

Configuration Assistant Tool

select another

Vienna University of Economics

If you encounter problems, then you can obtain direct from your :
WWW: https://support.wu.ac.at/
emall: hotline@wu.ac.at

tel: +431 31336 3000
This entry was last updated at: 2021-06-10 13:35:28

a0 siEss

.‘ Download your eduroam® installer

Apple device

Choose another installer to download

eduroam CAT - Release CAT-2.0.4 © 2011-2019 GEANT i Privacy "»‘\‘\ - European Commission Communications Networks, Content and
on behalf of the GEANT Projects funded by EU; and others Full Copyright Notice GEANT Technology
and Licenses
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Select Allow to start the download.

Do you want to allow downloads on “cat.eduroam.org"?

You can change which websites can download files in
Websites Preferences.

Cancel Allow

You are then prompted to check the profile in System Preferences.

B > L)) 5] & cat.eduroam.org . PROFILES now
Profile installation

Review the profile in System Preferences if you want
to install it.

CAT was recently upgraded to version 2.0.4. Pleas;

J Start page About Language Help Manage Terms of use
eauroam

Configuration Assistant Tool

select another

Vienna University of Economics

If you encounter problems, then you can obtain direct from your or :

WWW: https:#/support.wu.ac.at/

email: hotline @wu.ac.at oy
e

tel: +431 31336 3000 iconoues

AND BUSINESS

This entry was last updated at: 2021-06-10 13:35:28

To open System Preferences, click the Apple icon in the top left corner of the menu bar.
Then choose System Preferences > Profiles.

i —afari  File Edit View History Bookmarks Window Help

About This Mac

System Preferences...
App Store...

Recent Items

Force Quit Safari LoD

Sleep
Restart...
Shut Down...

Lock Screen ~¥Q
Log Out Admin...

Next page: Installing eduroam
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10



11

Click Install.

@00 < > i Profiles

3 settings

Downloaded
. e (G
edurcam® Vienna University of Economics Verified e

Description Network configuration profile "eduroam |
wu' of 'Vienna University of Economics’
- provided by eduroam®
signed GEANT Association
Received 22.06.2021at13:09

Settings Certificate
DigiCert Assured ID Root CA

Wi-Fi Network
eduroam
Wi-Fi Network
wu
DETAILS
Certificate
[+ =] Description Identity Provider CA #1 (Root)

Enter your WU username and your Wi-Fi password for the "eduroam" network.
Then click Next.

Enter settings for "edurcam®":
Enter settings for the enterprise network “eduroam™ W U U sername:
[ Username: h1350219@wu.ac.al

Password: |sessssssss| |

¢ WU employees:
username@wu.ac.at

e WU students:
h+studentIDnumber@wu.ac.at

Previous ] Password:
- Your WU Wi-Fi Password

Enter the password of the admin account on the device so that macOS can save the settings.
Then click OK.

{ﬁﬁ Profiles/MDM wants to make changes.

Enter your password to allow this.

Usemame: Admn

Password for administrator account on the device

Eduroam setup is now

secure and complete
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Feedback and Support

~ L WA -
The IT Support Center at the Vienna University of
Economics and Business is the first point of contact for Q IT Support Center
WU faculty, staff, and students in all IT-related matters. <> D2-entrance C-level 0

We are available to provide additional help and are also
interested in your feedback on these instructions.

Hotline +43 1 313 36 - 3000

Email hotline@wu.ac.at

Availability short.wu.ac.at/it-support-hours
Website www.wu.ac.at/en/it/support

eduroam CAT | Various operating systems


mailto:hotline@wu.ac.at
https://short.wu.ac.at/it-support-hours
https://www.wu.ac.at/en/it/support

