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Rational Know
ledge 

 
•

It is the result of the 
rational thinking and of the 
consciousness process. 

 •
It is conceived in the 
C

artesian perspective. 
  •

It is objective know
ledge. 
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Em
otional Know

ledge 

•
Em

otional know
ledge is a 

result of processing 
inform

ation com
ing from

 our 
sensory system

. 
 

•
Em

otional know
ledge 

generates em
otions and 

feelings. 
 

•
Em

otional know
ledge is 

prim
arily unconscious. 
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Spiritual Know
ledge 

•
Values = D

eeply held ideas of 
m

em
bers about w

hat is right or 
w

rong, fair or unfair – anything 
that has personal w

orth or 
m

eaning. 
 

•
W

e are living in a given culture, 
w

hich is defined by a set of 
fundam

ental values. 
 

•
W

e learn these values through 
education in fam

ily, school, 
church and society. 
 

•
Values constitute the reference 
system

 of our decisions.  
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Values vs. A
nti-Values 

Values 
 

•
G

ood 
•

R
ight 

•
Fair 

•
H

onesty 
•

Integrity 
•
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•

R
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•
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A
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B
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W
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D
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C
hallenges of Spirituality for K

M
 

•
The paradigm

 shift from
 the theory of know

ledge flow
s 

tow
ard the theory of know

ledge fields. 
 

•
Extending the N

onaka’s know
ledge dynam

ics m
odel to 

the B
ratianu’s know

ledge dynam
ics m

odel to include 
explicitly spiritual know

ledge. 
 

•
The paradigm

 shift from
 the business m

odel based on 
profit m

axim
ization to the business m

odel based on 
sustainable developm

ent. 
 

•
Introducing phronesis into the m

anagerial practice. 
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