
Maintenance 

 

Transfer the following verbal description into a BPMN: 

 

a) Maintenance is required on receipt of an equipment failure by the  

Maintenance department. Upon receiving this message by the maintenance employee a 

notification has to be created. 

b) After that a maintenance order has to be created based on the notifications. 

c) In the next step, the maintenance employee has to plan/process the notification & the order. 

d) Then the maintenance work has to be executed in the field. 

e) In case the Quality Assessment has not been passed, the maintenance work has to be executed 

again in the field. Once the Quality Assessment has been passed, the maintenance planer has to 

complete the maintenance order and to close the notification and finally the maintenance 

process is successfully completed. 
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