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… and public sector higher education ?

Source: Wikipedia.org
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Why Process Modelling ?

• Planning the implementation of an integrated information system

• Processes not simply „electrified” but redesigned

• Possible also in the public sector

o New processes within the law

o New legislation, eg, Austria after 2000
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Question: Hen or egg? Law or Process?

• Private sector:
1990-ies: Use ICT to simplify processes
2000‘s: Use ICT to implement new business models

• Non-sovereign administration: The same

Example: http://www.bbg.gv.at/

https://www.ris.bka.gv.at/GeltendeFassung.wxe?Abfrage=Bundesnormen&Gesetzesnummer=20001270&ShowPrintPreview=False

http://www.bbg.gv.at/
https://www.ris.bka.gv.at/GeltendeFassung.wxe?Abfrage=Bundesnormen&Gesetzesnummer=20001270&ShowPrintPreview=False


The Law as a Process
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Question: Hen or egg? Law or Process?

• Sovereign administration
Some parts legally given (elections)
Some pliable
Legislation requires political will

• Example: “Office order” in Austrian administration
Until 2004 order introduced by Empress Maria Theresia

• Then:
https://www.bka.gv.at/DocView.axd?CobId=33038
After introduction of electronic files 

Source: wikipedia.org, gemeinfrei

https://www.bka.gv.at/DocView.axd?CobId=33038
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Works inUser (1,n) Org. Unit(1,m) Works inUser (0,n) Org. Unit(0,m)
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Commitment item – What for? Personnel, utilities, transfers ….

Funds centre – Where? Environment/garbage collection, ….

Funds – Where from? General budget, H2020 project, …

Functional area – Additional structuring across funds
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