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Getting it across? Looking at Translation and Interpreting to address 
Diversity and foster Inclusion in Austrian Counselling Centres for Women 
and Girls 

In recent years, research on diversity and inclusion in corporate organizations 
has increasingly acknowledged the linguistic and communicational aspects 
relevant for addressing diversity within institutions and fostering inclusion among 
employees (Angouri 2013, Mor Barak 2017, Trittin & Schoeneborn 2017, 
Wolfgruber, Stürmer & Einwiller 2021). Alongside (multi)national corporations, 
other institutional providers such as public bodies and international or non-profit 
organizations similarly adopt different communication practices (e. g. use of 
linguae francae, code switching or translation and interpreting) when addressing 
(linguistic) diversity within their institutions and across stakeholders (Meyer 
2018, Purkarthofer 2021).

This presentation discusses findings of a content analysis of websites of 59 
counselling centres for women and girls in Austria. The analysis as part of an 
ongoing PhD project considers counselling centers based in Austria catering to 
female clients and forming part of the Network Austrian Counselling Centres for 
Women and Girls (Netzwerk österreichische Frauen- und 
Mädchenberatungsstellen 2021). Assuming an intersectional research perspective 
(cf. Bronner 2010:253) on the interplay between gender, migration and 
language, translation and interpreting are being researched as communication 
practices that may address diversity and foster inclusion within and across 
multilingual (cf. Baraldi & Gavioli 2010: 142) and superdiverse societies 
(Vertovec 2007). The aims of the analysis are threefold: (1) exploring the 
linguistic profiles maintained by the counselling centres in their web presence to 
render the organizations’ web content (linguistically) accessible to diverse 
external stakeholders and specifying the translatorial practices the organizations 
draw upon to accomplish this task; (2) identifying the communication means 
(e.g. multilingual counsellors or interpreting) provided for by the organizations to 
deliver counselling sessions for speakers with diverse linguistic and migratory 
backgrounds; (3) obtaining a clearer picture of regional and organizational 
variations with regard to established communication practices and languages 
involved. In doing so, an attempt is being made to broaden the understanding of 
the role translation and interpreting practices play within diversity-sensitive and 
inclusion-oriented organizations that are working for, with and across diverse 
societies.


