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As one of the first museums in Austria, in 2016 the Salzburg Museum 
implemented plain language in their text design as part of the exhibition trilogy 
"BISCHOF. KAISER. JEDERMANN" These texts in plain language were primarily 
intended for visitors who were not adequately addressed by the often complex 
and specialised museum texts, and they are one of the many measures taken by 
the Salzburg Museum to make their exhibitions more accessible to a more 
diverse target audience. 

Positive feedback prompted the Salzburg Museum to expand this concept by 
offering a language course in the museum from 2017 based on texts in plain 
language and this course was developed in cooperation with the Language 
Centre of the University of Salzburg. 

The texts were tailored to the content of the exhibition and addressed adult or 
adolescent learners with a basic knowledge of German. In addition to linguistic 
competencies, higher-level competencies were also taught during this language 
course and were intended to strengthen learner autonomy and enable 
participation in social discourse. They included competencies for dealing with 
(written) texts, general learning and communication strategies as well as 
(inter)cultural and reflective discursive competencies for a differentiated 
examination of culture/s and history/ies. 

Due to the great success and interest, the project was continued in the follow-up 
project "SpraKuS. Linguistic and Cultural Learning in the Salzburg Museum. 
Means of Participation” (2021-2022) in cooperation between the Salzburg 
Museum and the Language Centre of the University of Salzburg). The project is 
funded by the Salzburg Museum and the province of Salzburg. In our 
contribution, we will present the concept of this course on linguistic and cultural 
learning as well as the results of the survey carried out among participants.


