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The Communicative Dimension of D&I in Zoom 

Videoconferencing has become ubiquitous, involving habits of communication 
framed by the precedents of features in Zoom. Assumptions of what constitutes 
accessibility have been delimited by biases baked into the platform’s 
architecture, with exclusionary consequences. These biases include the primacy 
of audio over vision, a homolingual attitude presuming communication occurs 
only among people speaking ‘the same’ language, and the valuing of 
informational content over the quality of relationships among persons in the 
meeting. The role of interpreters is similarly constrained by these biases, 
particularly when sign language is involved, as well as by the impulse to use the 
speed of interaction as a metric of effectiveness. Simply put, speed, 
homogeneity, and privileging hearing (sound) are the enemies of inclusion.  

Deaf culture, which utilizes the dimension of sight as the primary language 
mode, offers an ideal test case for inclusion. The adaptations required of leaders, 
technical support staff, and all participants in order to co-generate an equitable 
and inclusive communication context can be understood as constituting shared 
culture. Language and disability justice are not a checklist, it is an ongoing 
practice. This presentation explores some common characteristics of Zoom 
culture that fail to produce inclusion, actually preventing achievement of the 
goals of diversity.  

Participants will witness a conversation in American Sign Language (captioned 
and interpreted in spoken English) about the pitfalls of typical Zoom customs 
from the perspective of a multiracial Deaf American who is a professional 
interpreter. Language equity is less about access and accommodations, per se, 
than it is about communication that is effective for everyone. Problems of 
collaborative communication are identified and practical skills of co-constructing 
understanding are modeled through the demonstration of collaborative 
communication practices (e.g., asking clarifying questions and paraphrasing). 
Participants will gain knowledge, new perception and skills for facilitating and 
participating in diverse and inclusive online meetings.  


