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APPLICANT

Name (incl. academic degree/s): Anthony Copnall, MA, PGCE

Department (in German): Department flir Wirtschaftskommunikation

Department (in English): Department for Business Communication

Academic unit: English Business Communication

Telephone: 4852 Email: anthony.copnall@wu.ac.at

Members of the working group, if applicable2: N/A

GENERAL INFORMATION

Course level Master’s Business Law (Master Wirtschaftsrecht)
Course number: LV1627

Semester: WS24/25

ECTS credits: 5

Course title: English Business Presentations (Master Program)

Further information on the course:

This class forms one of two courses in the complementary subject “"Business

The average class size is 15 students.

Communication for Legal Experts” in the Business Law Master’s degree program.

If applicable links to the course’s online environment:

https://canvas.wu.ac.at/courses/9208

! Courses held during the 2024 calendar year (summer semester 2024, winter semester 2024/25) are eligible for the 2025
Innovative Teaching Award. Courses held over two semesters (WS 2023/24-SS 2024) can also be nominated.

2 Please name all the people involved in the development of the course design. (ATTENTION: only people with teaching
activities at WU or the Executive Academy in listed semesters are eligible.) The people named in this field will also receive the
award in case of a successful application.

MBA

REDITED



Information on application

Please use the template on the following pages to describe your course. The application should not exceed a
maximum of 5 pages (excluding appendix).

In part 1, please insert a short description of your course design (maximum of 180 words). If your course
design is selected for the award, the short description as well as the application form will be published on the
WU homepage and in the Teaching & Learning Academy.

The detailed description of your course design (part 2) is divided into three parts:

e Section 2a is intended to give the jury an overview of your course.

e In section 2b we would ask you to elaborate on the teaching methods and didactic elements.

e Section 2c is intended to highlight the innovative nature of your course in relation to this year’s
focus of the award.

The questions mentioned in each section are intended to support you in the description of your course.
design.

Please complete the template directly in Microsoft Word and send it as a .doc or .pdf file to
lehrenundlernen@wu.ac.at by January 31, 2025.

1. SHORT DESCRIPTION OF THE COURSE DESIGN (max. 180 words)

If your course is selected for an award, this text will be published on the WU website along with the
submitted application form.

The course English Business Presentations provides students on the Business Law Master’s Program with
training on how to deliver presentations effectively and convincingly in English. The main challenge of such a
course is giving the students enough opportunity to practise and reflect on their presentations in appropriate
settings, and in so doing develop their skills effectively. A solution to this challenge has been found by
moving the course out of the traditional classroom into WU'’s Future Learning Experience (FLEX) Center, using
the WU’s VR glasses and by shifting major sections of the course online using a variety of Canvas tools.

Practice presentations are held in different environments: a) in person in the FLEX Lab, b) to-camera in the
FLEX Video Recording Studio, c) in a virtual boardroom meeting using the WU’s Easy-Speech VR glasses
application. This approach gives the students in total twice as many evaluated practice opportunities as
previously, and additionally the chance to experience different presentation settings and conditions.
Furthermore, the use of the VR glasses and Canvas tools greatly enhances the scope for individualised
feedback and self-evaluation.
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2. DETAILED DESCRIPTION OF THE COURSE DESIGN
2a.) Overview

o What are the learning outcomes to be achieved by the students?

. What are the content elements of the course and how is the course structured?

. What are the elements on which the final grade is based?

. How is the focus topic “Teaching and learning outside the classroom” addressed in your course?

The course learning outcomes (LOs) aim for the students to develop skills for delivering presentations
in a professional manner, and in so doing to apply various linguistic and rhetorical tools to
effectively explain, convince and persuade. Naturally, in achieving the above they enhance their ability
to talk more accurately in English about legal issues in an international business context, using
appropriate vocabulary and grammar.

The students are expected to prepare and then give three presentations: one short informative presentation
(Presentation 1) delivered individually, one longer advisory presentation held with one or more partners in
a group (Presentation 2), and one final shorter presentation (Presentation 3), again given individually,
which is both informative and advisory.

The course is divided into two phases. In the first phase, students work on input which helps them consider
the building blocks of a presentation and develop their own ideas for making a presentation effective. This
input covers content, structure, rhetorical devices, language features, delivery and style. The students are
first provided with learning materials and tasks, including idea-generation, on Canvas. The first two course
sessions provide the students with the opportunity to discuss and reflect on their ideas with their peers, as
well as receive coaching from me as their course instructor. The students complete the first phase by
practising the ideas and methods they have worked on in holding Presentation 1, which itself is followed by
instructor and peer feedback as well as self-evaluation.

In the second phase the students build on what they have learnt, and the feedback they have received, to
prepare and deliver Presentations 2 and 3. Presentation 2, which is prepared and delivered in student
groups of two or three, is itself also followed by a further round of feedback and self-reflection. As the final
task, Presentation 3 is held remotely as an “"Ad-Hoc”, i.e. previously unseen test task in which the students
are provided with a presentation topic and given a fixed time slot to record themselves using their own
video cameras in a setting of their choice and upload their presentations onto Canvas, bringing together the
skills learnt previously in the course.

The course grade is based on the following elements: Class participation including peer-feedback (10%);
Presentation 1 including self-reflection (20%); Presentation 2 (35%); Presentation 3 (35%).

This innovatively adapted course provides teaching and learning experiences outside the classroom in a
number of ways:

e While the first two coaching and discussion sessions (part of the input phase) are held in regular
classrooms, the remaining class sessions are held in the FLEX Center technology suite, where
all the available rooms are used (the FLEX Lab for in-person presentations, the Audio Studio for
using the VR-glasses, and the Video Recording Studio for recording high-quality videos). Whilst
situated on campus, these rooms provide the students with a completely different and expanded
environment to that available in a standard teaching room, both spatially and technologically.

e The VR glasses themselves, using the Easy Speech software application, provide the students
with the opportunity to present in a virtual environment, in this case speaking at a boardroom
meeting, and receive feedback on rhetorical aspects that are beyond the scope of in-class
observation.

e Important elements of the course are conducted online (via Canvas), including peer and
instructor feedback, and self-evaluation, along with a final presentation task, freeing up valuable
time in the in-person sessions for practice and reflection.




2b.) Teaching methods

e Which teaching methods do you use to help your students achieve the intended learning outcomes?

e What methods do you use to make the best possible use of the potential of the respective
teaching/learning spaces for the students' learning success?

e Why exactly did you choose this method(s) and this learning environment(s)? What particular
advantages do you see in the use of the methods and the chosen learning environment(s)? What and
how do students learn as a result?

e In which way do students benefit from the teaching methods used in the course?

For the input phase of the course leading up to Presentation 1, I employ the classical inverted classroom
concept, which provides one key element in moving teaching and learning outside of the classroom. Students
engage with the materials provided on Canvas, such as self-produced tutorial videos and language tasks,
before the class sessions of the course. This allows the students to familiarise themselves with the course
input materials at their own pace between sessions, and to consider how to integrate these ideas into their
presentation. The course content is divided into modules which are made available in sequence, but which
can be revisited throughout the remainder of the course, allowing the students ample opportunity to
reinforce their knowledge and gain confidence in presenting.

A student-centred approach, employing personalised and active learning embraces the entire course
and is particularly enhanced by the move out of the traditional classroom. In the input phase, the students
are asked to post their ideas and questions on content, structure and rhetorical features in the discussion
forum on Canvas, allowing for student-instructor interaction beyond the classroom. During class time
students then discuss their ideas in groups, gaining valuable peer feedback as well as further instructor
advice, if required. They also have a chance to practise language and rhetorical elements and receive
instructor coaching on these. For Presentation 1, students are assigned peer feedback tasks, which they
submit via a Canvas matrix (also used by me, the instructor, as an addition to my oral feedback). The VR-
glasses provide particularly specific feedback on delivery and style, which the students receive individually
via the application. Self-evaluation tasks are also conducted after Presentations 1 and 2 on Canvas.

Both the inverted classroom and the student-centred approach are best employed in a course structure
which allows enough time for students to learn and reflect on their progress between sessions. For this to
be the case, rather than adopting the more traditional blocked timetabling, the class sessions on this course
are spaced apart at regular intervals over a longer period. This allows me, the instructor, to provide regular,
constructive feedback and support. This includes comments on Canvas, feedback in class and one-on-one
meetings to discuss the video-recorded presentations, which help me to offer the students the necessary
encouragement and motivation they need to improve their presentation performances. It also increases my
ability to monitor the students’ progress and help them towards achieving the learning outcomes.

The students thus benefit from the course due to the nature and frequency of practice and
progress-evaluation they engage in. Like all skills-based courses, particularly language-based training,
regular and repeated practice is fundamental to achieving progress. It was this motivation to optimise the
students’ practice and reflection time that led me to explore the opportunities that technology-based aspects
beyond the classroom offer. After visiting the FLEX Center during an Open Day event, I recognised that
integrating the facilities offered there into my course would help me to realise this aim. Similarly, the Canvas
training courses offered by WU'’s Digital Teaching Services and individual advice I received inspired me with
ideas on how to optimise my use of this facility to support me in running this course.

By using the FLEX Video Recording Studio, along with the VR glasses, the students increase the number
of presentations they hold in the course twofold, from 3 to 6 (3 performances of Presentation 1, 2
performances of Presentation 2, 1 performance of Presentation 3) without increasing the overall contact time
of the course. Being able to watch a high-quality recording of one’s own presentation allows for a much
closer analysis of one’s own strengths and weaknesses, optimising the self-evaluation process. The video
recording also allows me as an instructor a better opportunity to provide additional individualised feedback as
and when required. Finally, using the Easy-Speech VR glasses application provides more detailed feedback
that may not be covered by the instructor or peers, as this focuses in on very personal and nuanced factors
such as spacing between words, eye contact and speech volume.

The settings provided on the course beyond the classroom help to prepare the students for real-life
communicative settings. Online meetings are now a common feature of business communication, and the
to-camera practice provided in the FLEX Video Recording Studio, followed by the web-meeting recording they
produce for the Ad-Hoc presentation, provides the students with important practice for such settings. The
virtual boardroom meeting experienced with the VR glasses offers a further setting, albeit artificial, in which
students will easily find themselves in their professional lives.




2c.) Innovative character of the course

e Which didactic elements of your course design do you consider particularly innovative with regard to
the focus of this year’s award “Teaching and learning outside the classroom”?

e In which ways can your course design be adapted for other courses? Which didactic elements of your
course can also be used in other courses?

e Which elements could be improved/reconsidered in further editions of the course?

I believe this course innovatively moves teaching and learning away from the classroom, and in so
doing brings clear and tangible benefits to the course design, in three main ways. First, Canvas has been
fully utilised to allow the students efficient ways to progress online, from working on tasks in the inverted
classroom to receiving and giving feedback and on their input ideas and presentation performances. This
includes self-evaluation of their own videos via Planet eStream, which allows the students to assess their own
progress and identify areas for improvement. The final online Presentation 3 task is also run on Canvas,
which enables seamless uploading and assessment of video recordings in a test format. The combined use of
these Canvas applications frees up contact time to allow more opportunity for practice and
reflection.

The move out of the traditional classroom into the FLEX Center and the use of the facilities provided
there are a further innovative element. The design of the FLEX Lab with a flexible and open seating
arrangement and optimal acoustics provides a professional and intimate setting in which the students can
deliver their live presentation to the audience. The Video Recording Studio offers a high-quality recording
facility which allows the students practice in presenting to-camera, a skill they need to demonstrate not only
in the final Presentation 3 assessment, but also in the modern professional world whenever online meetings
or presentations take place. The Audio Studio offered an ideal acoustic space to allow the students to use the
VR glasses.

It is the use of these VR glasses that offer the final innovative addition to the course English Business
Presentations. The Easy-Speech application allows students to upload and hold their presentation in front of
a virtual boardroom meeting in a 360° space. The feedback, based on Al observation, on various rhetorical
elements, including eye contact, use of fillers, volume, word repetition, and speech speed provide the
students with an expanded range of data on their presentation style, and how they can improve.

All in all, the optimised time management of the course provided by the shift to online course progress
coupled with the use of the FLEX Center facilities, allow for an innovative way to maximise the opportunity
for students to develop their presentation skills and achieve their LOs. Use of the FLEX Video Recording
Studio and the VR glasses allows students to hold Presentation 1 not once as in previous course but three
times, each in different settings, which produce reinforced skills-development through regular practice and
enhanced feedback and self-evaluation.

The course design is suitable for any Business Presentation Classes. Beyond this, I firmly believe that any
courses which focus on communicative and/or rhetorical skills, and which benefit from enhanced feedback
and self-evaluation, could adopt some or all of the elements of this course design. The three-stage practice
for Presentation 1 (in-person, to-camera and using VR-glasses) can also work beyond the FLEX Center
(should this not be available). In principle, self-recorded videos (similar to those made for Presentation 3)
could replace those made in the Video Recording Studio, while the VR glasses can also be used in other
spaces such as WU project rooms.

In future editions of the course I would want to allow students more opportunity to use the VR glasses, as
some find them rather difficult to use and can even feel queasy. I did give the students a chance to try out the
glasses before Presentation 1, but I would allow them further build-up practice time to acclimatise themselves
more. I would also like to use further Canvas applications to create more varied practice opportunities in the
input phase such as audio inputs and quizzes.

Useful links:
https://www.wu.ac.at/flex/future-learning-experience/;
https://www.easy-speech.de/

My thanks go to Corinna Stiefelbauer, Marisa Haider and their colleagues from Digital Teaching Services for
their invaluable help and advice in setting up this course.

I confirm that the course design has not received any other awards or grants.
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