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s2rFamilienunternehmen ha-
ben einen ganz grofien Vor-
teil und einen ganz groflen
Nachteil, und beides ist die
Familie.“

.~Family businesses have a
great advantage and a gre-
at disadvantage; both are
the family*

(Peter Zinkann, former managing partner of Miele)
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Mission Statement

The Research Institute for Family Business...

is actively involved in the national and international scientific discussion on family
businesses through contributions to conferences and academic journals.

follows a multidisciplinary approach by cooperating with scholars from different

academic fields (management, entrepreneurship, sociology, law and psychology).
is dedicated to basic and applied research.

engages in family business research and entrepreneurship research and builds a
bridge between them contributing to the emerging field of family entrepreneur-

ship.

aims at the consolidation of scientific insights and practical experience in the field

of applied research.

Folit,

WIRTSCHAFTS

UNIVERSITAT
FORSCHUNGSINSTITUT WIEN VIENNA
FUR FAMILIENUNTERNEHMEN UNIVERSITY OF
RESEARCH INSTITUTE FOR ECONOMICS

FAMILY BUSINESS AND BUSINESS



10 years Research Institute
for Family Business

The Research Institute for Family Business (FoFU) is celebrating its 10t anniversary!
On this occasion, friends and partners congratulate the institute on its outstanding

performance.

,Familienunternehmen machen 88% aller Unternehmen
in Osterreich aus, beschéftigen fast 70% aller Arbeitneh-
merlnnen und erwirtschaften mehr als 60% der gesam-
ten Umsatze. Aufgrund ihrer generationslibergreifenden
Orientierung zeichnen sie sich haufig durch ihre beson-
dere Bestandigkeit, kombiniert mit langfristigen Innovati-
ons- und Wachstumsstrategien aus. Sie sind damit zent-
raler Bestandteil einer stabilen und gleichzeitig zukunfts-
orientierten Wirtschaft und schaffen eine grofse Zahl an
dauerhaften und attraktiven Arbeitsplatzen.

Eine gezielte wissenschaftliche Auseinandersetzung mit
diesem Unternehmenstyp ist unverzichtbar und ein fixer
Bestandteil der Forschung und Lehre an der Wirtschafts-
universitat Wien. Aufgrund dieser besonderen Relevanz
wird die Forschung und Lehre im Bereich Familienunter-
nehmen an der WU in den nachsten Jahren weiterver-
folgt werden. Als Rektorin der WU gratuliere ich dem
Forschungsinstitut flr Familienunternehmen zu seinen
herausragenden Leistungen in der Forschung, der Lehre
und dem Wissenschafts-Praxis-Transfer in den letzten
10 Jahren und wuinsche auch weiterhin viel Erfolg und

Elan!*

Univ.-Prof. Dr. Edeltraud Hanappi-Egger (Rektorin der
WU Wien)

,Dem Forschungsinstitut fir Familienunternehmen an
der WU Wien ist es in den letzten 10 Jahren gelungen,
auch in Osterreich das Thema Familienunternehmen in
der Forschung zu verankern und mit den Forschungser-

gebnissen international aufzuzeigen.

Die Forschung Uber Institutsgrenzen und Universitats-
grenzen hinaus ermdglicht vollig neue Ansatze zu dem
facettenreichen Thema Familienunternehmen, das weit

Uber rein betriebswirtschaftliche Aspekte hinaus geht.

Wir winschen dem Forschungsinstitut und der WU
Wien auch in Zukunft viel Erfolg bei der Forschung, aber
auch bei der Lehre zu diesem fir den Wirtschaftsstand-

ort Osterreich héchst relevanten Thema.”

DI Maximilian Hardegg, Mag. Anette Klinger, KR Heinrich
Spangler (aus dem Beirat des Forschungsinstituts fur

Familienunternehmen)

"Das Forschungsinstitut fir Familienunternehmen an der
WU Wien hat in den zehn Jahren seines Bestehens
schnell eine fliihrende Position eingenommen. Es ist aus
dem Kreis der deutschsprachigen und internationalen
Familienunternehmensforschung nicht mehr wegzuden-
ken. Ich kenne wenige Institute, in denen neben hochka-
ratiger qualitativer wie quantitativer Forschung das
wichtige zweite Standbein der Wissenschaft nicht ver-
nachlassigt wird: das Nachdenken uUber den ,For-
schungsgegenstand” Unternehmerfamilien und die Wei-
terentwicklung fundierter Theorie. Ich freue mich sehr
Uber die Freundschaft zwischen dem WIFU und dem
FoFU Wien!*

Univ.-Prof. Dr. Arist v. Schlippe (Wittener Institut fir

Familienunternehmen an der Universitdt Witten/

Herdecke)

“Bold, smart, selfless, honest, hardworking and forward-
looking — very much like a family business — the Research
Institute for Family Business at WU Vienna has been an
essential catalyst for family business research, education
and development in Europe and around the World. Wit-
hout a doubt, family business academia is better and the
family businesses helped by it are stronger thanks to
your relentless efforts. Sincere congratulations on your
10 year-anniversary, and please keep up the good

work. Alles Gute!”

Prof. Dr. Torsten M. Pieper (President - International Fa-
mily Enterprise Research Academy (IFERA); Editor-in-
Chief - Journal of Family Business Strategy; Associate
Professor of Management, Belk College of Business, Uni-
versity of North Carolina at Charlotte, USA)






Who we are

The FoFU was the first academic institute in Austria that explicitly and exclusively
addressed itself to family businesses. Due to its years-long experience and the high
qualification of the research team it is the address no. 1 for family business research

in Austria.

FAMILY BUSINESSES of all sizes make up more than 88
percent of all businesses in Austria and are therefore
often called the backbone of the Austrian economy. Due
to the coupling of family and business, family businesses
exhibit special kinds of risks and chances. For instance,
the interdependence can make them vulnerable to con-
flict but it can also be the source of initiative and creativi-
ty. In order to be successful in the long run, family and
business need to be actively managed.

FOFU was founded in 2009 through the initiative of the
Family Business Network (FBN) Austria. Since then, it
dedicates itself to the investigation of family businesses
and business families with the aim to attain a better un-
derstanding of the functioning of these systems and to
identify factors that make them successful. In addition to
research, it is our demand to disseminate our knowledge
to students and practitioners. Thus, the researchers of
the institute also put great emphasis on knowledge
transfer to students and practitioners.

THE TEAM

ao. Univ.-Prof. Dr. Hermann Frank

He is head of FoFU and professor at the Institute for
Small Business Management and Entrepreneurship.
Furthermore, he is visiting professor at the University
Witten/Herdecke. He was visiting professor at the Uni-

versity of Halmstad in 1996, at the University of Udine,
in 2000, at the University of Salamanca in 2018 and at
the Lorraine University in 2019. From 2000 to 2006 he
taught Entrepreneurship at the “Donauuniversitat
Krems” (MBA). Additionally, he is associate editor of the
Journal of Small Business Management and member of
the editorial boards of Entrepreneurship and Regional
Development and the Journal of Small Business and
Enterprise Development. His research focuses on family
business and entrepreneurship.

PD Dr. Alexander KeRler

He is a senior researcher at FoFU and senior lecturer in
the master program ,Export and Internationalization
Management” (ExInt) at the Department for Global Busi-
ness and Trade at WU Vienna, where he habilitated in
2008. He also teaches in the specialization ,SME-
Management” in the bachelor program at WU Vienna.
From 2008 to 2014 he was head of the Competence
Team for Entrepreneurship at FHWien University of Ap-
plied Sciences in Vienna. Moreover, he was visiting lec-
turer at the Lajos Kossuth University in Debrecen from
2000 to 2004 and the Masaryk University in Brno from
2003 to 2017. Furthermore, he is review board member
of Family Business Review. His research is focused on
family business, entrepreneurship and entrepreneurship
education.




Dr. Julia Suiss-Reyes (until January 2019)

She is a senior researcher and lecturer in the master de-
gree ,Export and Internationalization Management” and
in the specialization ,SME-Management” in the bachelor
program at WU Vienna. She holds a doctoral degree
from WU Vienna and her research focuses on family
governance, business families, familiness and innova-
tions in family businesses.

Elena Fuetsch, MA

She is a junior researcher and doctoral candidate at
FoFU and lecturer in the master program ,Export and
Internationalization Management” and in the specializa-
tion ,SME-Management” in the bachelor program at WU
Vienna. She focuses her research on innovation in agri-

cultural family businesses.

AFFILIATED PROFESSORS

Univ.-Prof. Dr. Nikolaus Franke (head of the Institute
for Entrepreneurship and Innovation)

Univ.-Prof. Dr. Susanne Kalss (professor at the Insti-
tute for Civil and Business Law)

a0. Univ.-Prof. Dr. phil. Manfred Lueger (professor at
the Institute for Sociology and Social Research and head
of the Competence Center for Empirical Research Meth-
ods)

Univ.-Prof. Dr. Josef Schuch (head of the Unit for Inter-
national Tax Law of the Institute for Austrian and Inter-
national Tax Law)

0. Univ.-Prof. Dr. Josef Zechner (until 2017; professor

at the Institute for Finance, Banking and Insurance and
co-head of the Research Institute for Capital Markets)

ADVISORY BOARD

Dr. Karin Exner-Wohrer (until 2017)

DI Maximilian Hardegg

Mag. Anette Klinger

VR Univ.-Prof. Dr. Stefan Pichler

DI Paul Senger-Weiss (until 2017)

KR Heinrich Spangler

VR Univ.-Prof. Dr. Barbara Sporn (until 2016)
0. Univ.-Prof. Dr. Josef Zechner (until 2017)

FORMER EMPLOYEES

Dr. Daniela Weismeier-Sammer

Dr. Lavinia Nosé

Daniela Suchy, M.A.

Dipl.-Ing. Mag.(FH) Stefanie Schock

UNIVERSITY EXTERNAL PARTNERS

Family Business Network (FBN) Austria

Prof.(FH) Reinhard Altenburger (IMC FH Krems)
Univ.-Prof. Wolfgang H. Giittel (Johannes Kepler Uni-
versity Linz)

Univ.-Prof. Christian Korunka (University of Vienna)
Prof. Hans Landstrom (Lund University)

Prof. Eddy Laveren (University of Antwerp)

Univ.-Prof. Reinhard Priigl (Zeppelin University Frie-
drichshafen)

Univ.-Prof. Arist von Schlippe (University Witten/
Herdecke)




What we do

The FoFU‘s main focus lies on family business and business family research. Additio-
nally, it sees its responsibility in teaching and research-practice exchange.

In the past ten years, the FoFU was very successful in
raising funds for numerous projects through competitive
review processes. Furthermore, it contributed to re-
search through numerous scientific publications and
lectures as well as through an active and dedicated in-
volvement in the scientific community. Despite being a
research institute, The FoFU is strongly committed to the
education of the next generation of family business man-
agers and thus also engaged in teaching and the super-
vision of theses. Last but not least, the research institute
significantly contributed to the knowledge transfer be-
tween research and practice by publishing articles in
practitioners’ journals, giving talks to practitioners and
holding practitioners’ workshops. The following perfor-
mance report presents a selection of the FoFU’s most
important outputs.

RESEARCH PROJECTS

Managing business families: Success factors of busi-
ness families in different generational stages

Business families are of enormous importance for the
development of any economy. Well-functioning business
families are an indispensable prerequisite for prospering
family businesses and successful business families con-
tribute substantially to the reproduction of entrepreneur-
ship. However, the societal and politico-economic rele-

vance of business families is still undervalued. This

shortcoming is also represented in family business re-
search which has almost exclusively focused on the
functioning of family businesses whilst neglecting the
“family variable”. By bringing business families and their
multidimensional challenges into focus, this research
project aims to carve out characteristics that are relevant
to understanding the mode of operation of business
families and their specific approach to success and fail-
ure.

Duration: 2017-2018

Researchers: Hermann Frank, Elena Fuetsch, Alexander
KeRler, Manfred Lueger, Julia Stss-Reyes

Innovations in family businesses: contextual factors,
processes and performance effects

Innovation can be key to the creation of competitive ad-
vantage and thus plays a central role in driving business
performance and business growth. The literature is in-
consistent, suggesting that family businesses are both
more and less innovative than non-family businesses.
These inconsistencies may be due to paradoxical effects
of family involvement, as the family can constitute a lia-
bility but also a resource for innovation. For instance,
family businesses prefer to avoid projects associated
with high risk because they do not want to endanger
family heritage. They prefer continuity which prompts
them to rely on the tried and trusted and adhere to fami-
ly traditions, instead of trying new things. Yet, the family




can be a source of creativity and motivation that drives
new ideas. The question of how family businesses make
use of their innovation capacity and why some family
businesses are better innovators than others is the focus
of this research project.

Duration: 2016-2017

Researchers: Reinhard Altenburger, Christine Bachner
(both IMC FH Krems), Hermann Frank, Elena Fuetsch,
Alexander KeRler, Julia Stiss-Reyes

The Social Structure of the Family Business Research
Community

Family business research is a growing field that emerged
from entrepreneurship and which has largely replaced
SME research by the eighties of the last century. In the
meantime the community of family business scholars
considers itself as an independent community dedicated
to the research of the specificities of family businesses of
all sizes. The research projects aims to find out the topi-
cal, theoretical and methodological orientations and the
networks among family business researchers and thus
contributes to the self-reflection and social identity of
family business scholars.

Duration: 2017-current

Researchers: Hermann Frank, Hans Landstrém (Lund
University, Sweden), Torsten Pieper (University of North
Carolina at Charlotte, USA), Reinhard Prigl (Zeppelin
University, Friedrichshafen, Germany)

Agricultural family businesses in Lower Austria: How
innovative, entrepreneurial and sustainable are they?

The Lower Austrian agriculture is dominated by family
businesses. These are characterized by the participation

of several family members and frequently even several
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family generations. Likewise, these businesses usually
have a longstanding tradition to pass the business on to
the next family generation. However, having a look at
recent figures, this tradition is facing severe challenges:
Budget cuts, climate-related crop losses, hardly predicta-
ble price fluctuations and the lack of successors are
among the main factors leading to a decline in the num-
ber of agricultural family businesses. Therefore, tradi-
tional farms are increasingly forced to act in a more inno-
vative, entrepreneurial and sustainable way. With this
research project, the FoFU provides first insights into the
innovativeness, entrepreneurial orientation and sustaina-
bility of agricultural family businesses in Lower Austria
and provides recommendations for practice.

Duration: 2015-2016

Researchers: Hermann Frank, Julia Slss-Reyes, Elena
Fuetsch, Alexander KeRler

Family Business Governance in Austria: Good Practice
Case Studies

The main characteristic of family businesses is the over-
lap of at least two social systems (family — business).
Since social processes are organized in a different way in
the family and in the business, discrepancies of interest
might occur. Depending on the handling of these diverg-
ing interests, the family influence on the business can
affect the sustainable development of competitive ad-
vantages positively or negatively and consequently the
success of the family business. Family business govern-
ance supports a family through managerial, supervisory
and advisory bodies, or a binding set of rules to reduce
the possible negative influence of the family, and to
boost the positive potential of the business family in a

— ﬁi‘.\ A



sustainable and professional manner. Despite the im-
portance of family business for the local economy, there
is a lack of research focusing on the question if or how
such governance activities can be useful for this type of
business. With this research project, the Research Insti-
tute for Family Business provides a comprehensive ex-
amination of good practices of family business govern-
ance in Austrian family businesses by conducting a set
of research case studies.

Duration: 2012-2014

Researchers: Hermann Frank, Elena Fuetsch, Christian
Korunka (University of Vienna), Manfred Lueger, Julia
Suss, Daniela Weismeier-Sammer,

The Measurement of Familiness: Capturing the devel-
opment, manifestations and impacts of family influ-
ence

The involvement of the family in the business is of vital
interest within the scientific community, especially re-
garding the influence of the family in the business and its
relation to performance, innovation or competitive ad-
vantage. With this research project, we provide an all-
embracing examination of familiness by various means:
First, we provide a thorough literature review to show
how the topic of familiness developed over time. Second,
we employ a case-based approach to gain in-depth in-
sights into Austrian family businesses to reconstruct
their specific familiness. Third, we develop a familiness
scale to capture the essence of familiness. After consoli-
dating the results, we test the developed familiness scale
by applying it to an Austrian sample of family business-
es.

Duration: 2011-2013

© Andi BruCk

Researchers: Hermann Frank, Alexander KeRler, Manfred
Lueger, Julia Siss, Daniela Weismeier-Sammer

Familiness and Innovativeness in Family Firms

Family firms are a special type of organization due to the
coupling of family and business. The concept of famili-
ness attempts to account for the uniqueness of family
firms by providing a better understanding of the essence
of family involvement in the business. Thus, using famili-
ness as a framework for assessing the influence of the
family on the creation of innovation seems adaquate.
This research project thus investigated how the famili-
ness of a business impacts its innovativeness.

Duration: 2010-2011

Researchers: Daniela Weismeier-Sammer

Corporate Entrepreneurship in Family Firms
Entrepreneurial behavior in established businesses is a
key factor for firm growth, performance and adaptation
to dynamic, fast-changing environments. The impact of
different organizational types on corporate entrepreneu-
rship has casually been researched. However, research
in that regard was mostly focused on large businesses;
family businesses were largely ignored. Thus, this project
investigated the question how family firms, as a special
type of organization, exhibit corporate entrepreneurship
and which factors impact the entrepreneurial activities of
family firms.

Duration: 2010-2011

Researchers: Daniela Weismeier-Sammer

Success Indicators of Austrian Family Businesses: the
interplay between family and business in decision pro-
cesses
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In general, family businesses are very successful; they
contribute significantly to the Austrian economy. How-
ever, the interconnectedness between family and busi-
ness not only constitutes a great potential for opportuni-
ties but also poses a high risk that can manifest itself in
conflict-ridden decisions. Against this background, con-
flict management is a central success factor for family
businesses. The focus of this interdisciplinary study was
on decision processes and the handling of conflicts and
consensus in family businesses. We used qualitative as
well as quantitative research methods and were sup-
ported by two additional dissertation projects. Conflict
and decision aspects were particularly analyzed, as well
as the handling of challenging situations.

Duration: 2010-2011

Researchers: Hermann Frank, Ulrike Froschauer
(University of Vienna), Christian Korunka (University of

Vienna), Manfred Lueger, Lavinia Nosé€, Daniela Suchy

ARTICLES IN SCIENTIFIC JOURNALS

2019

> Frank, H./Kessler, A./Bachner, C./Fuetsch, E./Suess-
Reyes, J.: Principles for innovation management in
family firms: an analysis of long-term successful good-
practices with a practitioner validation of the principles.
Journal of Family Business Management, in print.

> Roed, |.: TMT diversity and innovation ambidexterity in
family firms — The mediating role of open innovation
breadth. Journal of Family Business Management, in
print.

2018
> Hasenzagl, R./Hatak, |./Frank, H.: Problematizing Soci-

Stefan Pichler

oemotional Wealth in Family Firms: A systems-
theoretical Reframing. Entrepreneurship & Regional
Development, 30(1-2), 199-223.

2017

> Frank, H./Kessler, A./Rusch, T./Suess-Reyes, J./
Weismeier-Sammer, D.: Capturing the Familiness of
Family Businesses: Development of the Family Influ-
ence Familiness Scale (FIFS). Entrepreneurship: Theory
and Practice, 41(5), 709-742.

> Fuetsch, E./Suess-Reyes, J.: Research on innovation in
family businesses: Are we building an ivory tower?
Journal of Family Business Management, 7(1), 44-92.

> Nosé, L./Korunka, C./Frank, H./Danes, S.: Decreasing
the Effects of Relationship Conflict on Family Busi-
nesses: The Moderating Role of Family Climate. Journal
of Family Issues, 38(1), 25-51.

> Sliss-Reyes, J.: Understanding the transgenerational
orientation of family businesses: the role of family gov-
ernance and business family identity. Journal of Busi-
ness Economics (JBE) (former: Zeitschrift fir Be-
triebswirtschaft ZfB), 87(6), 749-777.

2016

> Frank, H./Korunka, C./Lueger, M./Weismeier-Sammer,
D.: Intrapreneurship education in the dual education
system, International Journal of Entrepreneurial Ven-
turing, 8(4), 334-353.

> Frank, H./Landstrom, H.: What makes entrepreneur-
ship research interesting? Reflections on strategies to
overcome the rigour-relevance gap, Entrepreneurship
& Regional Development, 28(1-2), 51-75.

> Hauck, J./Suess-Reyes, J./Beck, S./Prigl, R./Frank, H.:
Measuring socioemotional wealth using the FIBER

Heinrich Spangler




Scale: Validation for family-owned and -managed
firms, Journal of Family Business Strategy, 7(3), 133-
148.

> Kalss, S./Dauner-Lieb, B.: Tochter unerwiinscht?
Weder die einzelne Gesellschaft noch die Wirtschaft
konnen sich das leisten. Der Gesellschafter - Zeitschrift
fur Gesellschafts- und Unternehmensrecht (GesRZ), 45
(4), 249-259.

> Kalss, S./Probst, S.: Was ist der Einfluss in der Gesell-
schaft wert? Nachlese zum 4. Familienunternehmertag
auf Stift Gottweig. Der Gesellschafter - Zeitschrift fur
Gesellschafts- und Unternehmensrecht (GesRZ), 45(3),
178-184.

> Roed, |.: Disentangling the family firm’s innovation pro-
cess: A systematic review, Journal of Family Business
Strategy, 7(3), 185-201.

> Suess-Reyes, J./Fuetsch, E.: The future of family farm-
ing: A literature review on innovative, sustainable and
succession-oriented strategies, Journal of Rural Stud-
ies, 47 (Part A), 117-140.

2015

> Kalss, S./Cach, C.: Unternehmensnachfolge “neu” -
Was bringt die Erbrechtsreform 20157, SWK, 659-
665.

> Kalss, S./Probst, S.: Syndikatsvertrage in Familienun-
ternehmen - rasch Uberprifen! GesRZ, 3, 154-160.

2014

> Gugler, K./lvanova, N./Zechner, J.: Ownership and con-
trol in Central and Eastern Europe. Journal of Corporate
Finance, 26, 145-163.

> Kalss, S.: Vom offenen Wort zum Geheimnisverrat —
Informationspflichten im Familienunternehmen. Un-
ternehmerCircle, 1, 4-8.

> Suess, J.. Family governance - Literature review and
the development of a conceptual model. Journal of
Family Business Strategy, 5(2), 138-155.

> Weismeier-Sammer, D.: The role of familiness for fami-
ly business innovativeness. International Journal of
Entrepreneurial Venturing, 6(2), 101-117.

> Weismeier-Sammer, D./Hatak, |.: Succession in the
Family Business: Challenges for Successors from an
Entrepreneurial Perspective. International Journal of
Entrepreneurship and Innovation, 15(4), 279-284.

2013
> Nosé, L./Korunka, C./Frank, H./Suchy, D.: Familienklima

und Konflikte in Familienunternehmen: Eine empirische
Analyse ihrer Erfolgswirkungen. Zeitschrift fur KMU
und Entrepreneurship (ZfKE), 61(1/2), 55-82.

> Suss, J./Weismeier-Sammer, D.: Familiness: Der Ein-
fluss der Familie auf das Unternehmen. Austrian Man-
agement Review, 3, 60-66.

> Von Schlippe, A./Frank, H.: The Theory of Social Sys-
tems as a Framework for Understanding Family Busi-
nesses. Family Relations, 63(3), 384-398.

> Weismeier-Sammer, D./Frank, H./Von Schlippe, A.
Untangling ‘Familiness’: A literature review and direc-
tions for future research. International Journal of Entre-
preneurship and Innovation, 14(3), 165-178.

2012

> Frank, H./Kessler, A./Korunka, C.: The impact of market
orientation on family firm performance. International
Journal of Entrepreneurship and Small Business, 16(4),
372-384.

> Suchy, D./Lueger, M./Froschauer, U./Nosé, L.. Kon-
fliktbearbeitung in Familienunternehmen. Eine qualita-
tive Analyse. Zeitschrift fur KMU und Entrepreneurship
(ZfKE), 4, 337-354.

2011

> Frank, H./Kessler, A./Nosé, L./Suchy, D.: Conflicts in
family firms: state of the art and perspectives for future
research. Journal of Family Business Management, 1
(2), 130-153.

> Weismeier-Sammer, D.: Entrepreneurial behavior in
family firms: A replication study. Journal of Family
Business Strategy, 2(3), 128-138.

2010

> Frank, H./Lueger, M./Nosé, L./Suchy, D.: The concept of
"Familiness". Literature review and systems theory-
based reflections. Journal of Family Business Strategy,
1(3), 119-130.

CONTRIBUTIONS IN SCIENTIFIC BOOKS

2019

> Frank, H./Slss-Reyes, J./Fuetsch, E./Kessler, A.: Intro-
ducing the enterpriseness of business families: A re-
search agenda, in: Memili, E./Dibrell, C. (eds.): The Pal-
grave Handbook of Heterogeneity among Family
Firms, 263-296. Cham: Palgrave Macmillan.
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2018

> Altenburger, R./Frank, H./KeRler, A.: Lernpotentiale fir
innovationsinteressierte  Familienunternehmen  aus

Good Practice Fallanalysen, in: Altenburger, R./Frank,

H./KeRler, A. (eds.): Innovation in Familienunternehmen

- Good Practice-Fallanalysen aus Niederosterreich,

192-220. Vienna: facultas.

Frank, H./KeRler, A.: Einigkeit als Herausforderung fur

v

eine Unternehmerfamilie - Strategien zur Erzielung von
Konsens in einer Stammesorganisation, in: Lueger, M./
Frank, H./Korunka, C. (eds.): Die Unternehmerfamilie im
Kontext ihres Familienunternehmens, 251-284. Vien-
na: facultas.

\'4

Frank, H./Lueger, M.: Ein Pladoyer fir mehr Forschung
Uber Unternehmerfamilien, in: Lueger, M./Frank, H./
Korunka, C. (eds.): Die Unternehmerfamilie im Kontext
ihres Familienunternehmens, 15-27. Vienna: facultas.

v

Fuetsch, E.: Fall 4: Entrepreneurship im Familien-
weingut: Innovation und Wandel als zentrale Strate-
giebestandeteile, in: Altenburger, R./Frank, H./Keller, A.
(eds.): Innovation in Familienunternehmen. Good Prac-
tice-Fallanalysen aus Niederosterreich, 125-156. Vien-
na: facultas.

v

KeRler, A.: Gedankennotiz aus der akademischen Per-
spektive zu Kapitel 4: Unternehmensnachfolge auf
mehreren Ebenen - Taktik, Kommunikation und
Mandverkritik, in: Mark, S./Situm, M. (eds.): Familienun-
ternehmen und ihre Stakeholder, 108-110. Wiesba-
den: Springer Gabler.
> KeRler, A./Frank, H./von Schlippe, A.: Bestimmungs-
faktoren der Identitat von Unternehmerfamilien, in:
Lueger, M./[Frank, H./Korunka, C. (eds.): Die Un-
ternehmerfamilie im Kontext ihres Familienunterneh-
mens, 175-205. Vienna: facultas.
> Koeberle-Schmid, A./Siiss-Reyes, J.: Die Professional-
isierung der Unternehmerfamilie durch Familienrat,
Family Education und Family Philanthropy. In: Koeberle
-Schmid, A./Fahrion, H.-J./Witt, P. (eds.): Family Busi-
ness Governance: Erfolgreiche Flihrung von Fami-
lienunternehmen, 3rd ed., 321-354. Berlin: Erich
Schmidt Verlag.
> Korunka, C./Fuetsch, E.: Arbeitsbedingungen und Le-
bensqualitat aus Sicht von Unternehmerfamilien, in:
Lueger, M./Frank, H./Korunka, C. (eds.): Die Un-
ternehmerfamilie im Kontext ihres Familienunterneh-
mens, 153-173. Vienna: facultas.

Konflikte und Kon-
fliktbearbeitung in Unternehmensfamilien, in: Lueger,
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succession research (keynote speech). Opening Con-
ference “Family Firms at the Crossroads” of the Center
for Family Businesses at Prague University of Econom-
ics, Prague, Czech Republic, 12.12.

> Frank, H.: Thinking about key success factors of writing
an insightful literature review (keynote speech). Euro-
pean University Network on Entrepreneurship (ESU)
Conference, Lyon, France, 11.09.-17.09.

2015

> Frank, H.: New System Theory as a framework for un-
derstanding family business (invited talk). International
Family Enterprise Research Academy (IFERA) Annual
Conference, Doctoral Consortium, Hamburg, Germany,
30.06.-03.07.

2014

> Frank, H.: Der Familieneinfluss in Familienunterneh-
men: Entwicklung einer Familiness Skala. Doctoral
Seminar, Zeppelin University, Friedrichshafen, Germa-
ny, 20.10.

> Frank, H.: Making Family Influence in Family Firms
Measurable - The Development of a Familiness Scale.
Work-in-progress series at the Groupe Sup de Co
Montpellier Business School, Montpellier, France,
02.06.

2012

> Frank, H.: Familieneinfluss in Familienunternehmen:
Stand der Forschung und empirische Befunde (invited
talk). IfU-Dialog, Vienna, Austria, 18.10.

AWARDS

> Heinrich Stremitzer-Preis 2018 for outstanding re-
search performance:

- Sliss-Reyes, J., 1stplace

- Fuetsch, E., 2" place

>WU award for outstanding research performance
2018: Fuetsch, E./Suess-Reyes, J. (Research on Inno-
vation in Family Businesses: Are We Building and Ivory
Tower?)

>WU award for outstanding research performance
2017:

- Frank, H./Kessler, A./Rusch, T./Suess-Reyes, J./

Weismeier-Sammer, D. (Capturing the Familiness of

Family Businesses: Development of the Family Influ-

ence Familiness Scale)

- Hauck, J./Suess-Reyes, J./Beck, S./Prigl, R./Frank, H.
(Measuring Socioeconomic Wealth in Family-owned
and -managed Firms: A Validation and Short Form of
the FIBER Scale)

- Suess-Reyes, J. (Understanding the Transgenerational
Orientation of Family Businesses: The Role of Family
Governance and Business Family Identity)

- Suess-Reyes, J./Fuetsch, E. (The Future of Family
Farming: A Literature Review on Innovative, Sustaina-
ble and Succession-Oriented Strategies)

> International Family Enterprise Research Academy
(IFERA) Best Reviewer Award 2016: Siiss-Reyes, J.

> IFERA Best Conference Paper Award for First-Time
Presenter 2016: Fuetsch, E. (The future of family farm-
ing: A literature review on innovative, sustainable and
succession-oriented strategies)

> Journal of Small Business Management (JSBM) Editor’s
Choice Award 2015: Hasenzagl|, R./Hatak, I./Frank, H.
(Problematizing Socioemotional Wealth as Dominant
Paradigm in Family Firm Research)

> IFERA Research Development Workshop Best Paper
Award 2014: Weismeier- Sammer, D./Frank, H./
Kessler, A/Rusch, T./Suess-Reyes, J. (Capturing the
Familiness of Family Business: The Development of a
Multidimensional Scale)

> WU Department of Global Business and Trade Top-
Publication-Award 2014: Weismeier-Sammer, D./
Hatak, I.

> Emerald Literati Network Award for Excellence 2012:
Frank, H./Kessler, A./Nosé, L./Suchy, D. (Conflicts in
Family Firms: State of the Art and Perspectives for
Future Research)

REVIEWS OF ENTREPRENEURSHIP AND FAMILY
BUSINESS PAPERS FOR THE FOLLOWING SCIEN-
TIFIC JOURNALS:

> African Journal of Business Management (Frank)

> Austrian Management Review (Frank, Stss-Reyes)

> Entrepreneurship and Regional Development (Frank,
Suss-Reyes)

> Entrepreneurship: Theory & Practice (Frank)

> European Journal of Marketing (Frank)

> European Management Review (Frank, Suss-Reyes)

> Family Business Review (KeRler)

> International Journal of Entrepreneurship and Innova-



tion (Frank)

> Journal of Agricultural Science and Technology (Frank)

> Journal of Co-operative Organization and Management
(Stiss-Reyes)

>Journal of Entrepreneurial Behavior and Research
(Frank)

> Journal of Family Business Management (Frank, Suss-
Reyes)

> Journal of Family Business Strategy (Frank, Fuetsch,
KeRler, Stss-Reyes)

> Journal of Family Communication (Frank)

> Journal of Management Studies (Frank)

> Journal of Managerial Issues (Frank)

> Journal of Rural Studies (Fuetsch)

> Journal of Small Business and Enterprise Development
(Stiss-Reyes)

>Journal of Small Business Management (Fuetsch,
KelRler, Stss-Reyes)

> Managerial Review Quarterly (Frank)

> Review of Managerial Science (Frank, KeRler)

> Strategic Entrepreneurship Journal (Kef3ler)

> Zeitschrift fur KMU und Entrepreneurship (Frank)

REVIEWS OF ENTREPRENEURSHIP AND FAMILY
BUSINESS PAPERS FOR THE FOLLOWING SCIEN-
TIFIC CONFERENCES:

> |FERA Annual Conference 2019, Bergamo, Italy
(Frank)

> Grlindungsforschungs-Forum (G-Forum) 2018, Stutt-
gart, Germany (Frank, KeRler, Siiss-Reyes)

> International Family Enterprise Research Academy
(IFERA) Annual Conference 2018, Zwolle, The Nether-
lands (Frank, Stiss-Reyes)

> International Family Business Research Forum (IFBRF)
2017 (Fuetsch, KelRler, Siiss-Reyes)

> IFERA Annual Conference 2017, Zadar, Croatia (Frank,
Suss-Reyes)

> European Institute for Advanced Studies in Manage-
ment (EIASM) Research in entrepreneurship and small
business (RENT) Workshop 2017, Lund, Sweden
(Frank)

> EIASM Workshop on Family Firm Management Re-
search 2016, Zwolle, The Netherlands (Frank)

>EIASM RENT Workshop 2016, Antwerp, Belgium
(Frank)

> G-Forum 2016, Leipzig, Germany (Frank)

> IFERA Annual Conference 2016, Bogotd, Colombia
(Frank, Stuss-Reyes)

> European Academy of Management (EURAM) Annual
Conference 2015, Warsaw, Poland (Frank, Slss-
Reyes)

> EIASM Workshop on Family Firm Management Re-
search 2015, Lyon, France (Frank, Fuetsch, Siss-
Reyes)

> G-Forum 2015, Kassel, Germany (Frank)

> IFERA Annual Conference 2015, Hamburg, Germany
(Frank, Stuss-Reyes)

> EURAM Annual Conference 2014, Valencia, Spain
(Frank)

> G-Forum 2014, Oldenburg, Germany (Frank)

> IFERA Annual Conference 2014, Lappeenranta, Fin-
land (Frank)

> |FERA Research Development Workshop (RDW)
2014, Vienna, Austria (Frank, KeRler, Stiss-Reyes)

> IFERA Annual Conference 2013, St. Gallen, Switzer-
land (Frank)

REVIEWS OF RESEARCH PROJECT APPLICATIONS
FOR THE FOLLOWING INSTITUTIONS:

> Research Foundation Flanders (Frank)
> Swiss National Science Foundation (Frank)

HOSTED SCIENTIFIC CONFERENCES

> Hosting and co-organization of the International Fami-
ly Business Research Forum (IFBRF) 2017

> Hosting of the Sypmposium Strategisches Kompe-
tenzmanagement (SKM) 2016

> Hosting and organization of the International Family
Enterprise Research Academy Research Development
Workshop (IFERA RDW) 2014

CONTRIBUTIONS TO THE SCIENTIFIC COMMUNITY

> Membership in the Editorial Board of Entrepreneurship
& Regional Development (ERD; Frank)

> Membership in the Editorial Board of Family Business
Review (FBR; KeRler)

> Membership in the Editorial Board of Journal of Family
Business Strategy (JFBS; Sliss-Reyes)

> Membership in the Editorial Board for a Special Issue in
JFBS (Frank, Suss-Reyes)

> Membership in the Editorial Board of Journal of Small
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Business and Enterprise Development (JSBED; Frank)

> Associate Editor of the Journal of Small Business Man-
agement (JSBM; Frank)

> Membership in the Editorial Board of Revue de I'Entre-
preneuriat (Frank)

> Membership in the Research Council of the New De-
sign University St. Polten (Frank)

> Membership in the Presidium of the Forderkreis Grun-
dungs-Forschung (FGF; Frank; 2014-2018)

> Membership in the Board of International Family Enter-
prise Research Academy (IFERA; Frank, 2012-2017)

> Conference co-chair at the Symposium Strategisches
Kompetenzmanagement 2016, Vienna, Austria (Frank)

> Appointment selection panel, Hasselt University
(Frank; 2014)

> Co-initiation of the ,Arbeitskreis Familienunterneh-
men*, FGF launches a family business track at its an-
nual conferences (Frank; 2014)

> Round table: Meet the editors of entrepreneurship
journals: Publishing in Journal of Small Business Man-
agement: Facts and Recommendations. Congrés de
I’Académie de I'Entrepreneuriat et de I'lnnovation, Par-
is, France, 12.10.-15.10. (Frank)

> Session chairs at several international conferences
(European Institute for Advanced Studies in Manage-
ment (EIASM), Research in Entrepreneurship and Small
Business (RENT) Workshop, IFERA Annual Confer-
ence, EIASM Workshop on Family Firm Management
Research, etc.)

SUPERVISION OF SCIENTIFIC THESES WITH FAMILY
BUSINESS FOCUS

> We experience a huge interest in family businesses
also from the ,next generation“. Numerous students
have written or are writing their thesis on family busi-
ness-related topics:

> Current Doctoral Theses: 3

> Finalized Doctoral Theses:

- Bauer, E. M. (2018): Kommunikative Konfliktpravention
in Familienunternehmen: eine Systemanalyse am
Beispiel von Winzerunternehmen. Dissertation, WU
Vienna University of Economics and Business, Austria.

- Caspary, S. (2017): Das Familienunternehmen als Sozi-
alisationskontext fur Nachkommen aus Unternehmer-
familien. Dissertation, WU Vienna University of Eco-
nomics and Business, Austria.

- Suss-Reyes, J. (2016): Family governance: Organizing
the business family for family business continuity. Dis-
sertation, WU Vienna University of Economics and
Business, Austria.

- Weismeier-Sammer, D. (2012): Different approaches
to corporate entrepreneurship in family businesses.
Dissertation, WU Vienna University of Economics and
Business, Austria.

> Finalized Master Theses: 11

> Finalized Bachelor Theses: 69

FAMILY BUSINESS-RELATED TEACHING

> Family business management course in the bachelor
program ,SME-Management® (Frank, Fuetsch, Slss-
Reyes)

> “Family Business Management“ as elective course in
the master program ,Export and Internationalization
Management” (Frank, Stiss-Reyes)

> Doctoral Research Seminar “SME-Management” with a
focus on family business-related topics (Frank)

>2016: Seminar “Innovation in Family Firms” in the
CEMS program, University of Economics Prague,
Czech Republic (Frank, Stss-Reyes)

EXCHANGE WITH PRACTICE (THIRD MISSION)

2018

> Suss-Reyes, J.: Chancen und Risiken von Familienbe-
trieben. Lohnunternehmer aktuell, 73/02/12-13.

> Suss-Reyes, J.:
ternehmen. Lohnunternehmer aktuell, 73/04/14-16.

> Sliss-Reyes, J.: Chancen & Risiken von Familienbe-

Zukunftssicherung fur Familienun-

trieben in der Lohnunternehmerbranche. Lohnun-
ternehmer-Tag 2018, Spillern, Austria, 23.02.

> Suss-Reyes, J.: Die Zukunftsfahigkeit sichern: Family
Governance wirkt. Beitrag flur das Forum Familienun-
ternehmen, www.forum-familienunternehmen.at/fami-
lie/family-governance-wirkt.

> Kalss, S./Probst, S.: Die Geschéftschance, die groRe
Schwester des Wettbewerbsverbots. Nachlese zum 6.
Familienunternehmertag in Gottweig. Der Gesell-
schafter - Zeitschrift fur Gesellschafts- und Unterneh-
mensrecht (GesRZ) (3), 135-141.

> Frank, H.: Challenges of Austrian SMEs and Family
Businesses, Speech Executive MBA Estonian Business
School, 08.11.,Vienna, Austria.
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> Distribution of summarized research results from the
project “Erfolgsfaktoren landwirtschaftlicher Familien-
betriebe” to several hundred family farms

> Interview in trend, 11.08., p. 28-31: Kann es wirklich
nur einen geben? (Frank)

> Interview in Wiener Zeitung, 09.08., p. 9: Bauer sucht
Investor (Frank)

> Interview in WU Vienna Pressespiegel, 12.06.
Goldene Ehrennadel der Wirtschaftsuniversitat Wien
an Paul Senger-Weiss verliehen; respectively in logis-
tik-express.com, 14.06.: Vienna University of Econom-
ics honours Paul Senger-Weiss (Frank)

v

Interview in Kurier, 31.05., p. 3: Nein danke, kein Inter-
esse. (Frank)

v

Article in Beziehungsweise. Informationsdienst des
Osterreichischen Instituts fur  Familienforschung,
23.06., p. 1-4: Die Professionalisierung der Unter-
nehmerfamilie. Eine Erfolgsformel fir Familienunter-

nehmen? (Siss-Reyes)

v

Speech titled ,Erfolgsfaktoren flir Familienbetriebe im
landlichen Raum®, Landwirtschaft — Gewerbe: Ge-
meinsam starker (organized by Netzwerk Zukunfts-
raum Land in cooperation with the Austrian Economic
and Agricultural Chambers), Vienna, Austria, 27.04.
(Stss Reyes)

v

Interview in Die Presse, 14.03,, p. 12: Wie Familienbe-
triebe Uberleben. (Sliss-Reyes)

v

Speech titled ,Zur Identitat von Unternehmerfamilien —
Wie kommt sie zustande?*, workshop organized by the
Family Business Network Austria, Vienna, Austria,
24.01. (Keller)

2016

> Speech and panel discussion about the research re-
sults of the project “Erfolgsfaktoren landwirtschaft-
licher Familienbetriebe in Niederdsterreich®, Bezirks-
ausschusssitzung Chamber of Agriculture Mistelbach,
Austria, 19.10. (Frank)

> Interview in DerStandard, 27.09., p. 18: Zerreilsprobe
fur Familienkonzerne (Stss-Reyes)

> Presentation of the research results of the project
LErfolgsfaktoren landwirtschaftlicher Familienbetriebe®,
press conference hosted by Erste Bank, Vienna, Aus-
tria, 08.06. (Frank) followed by more than 10 media
reports in several news-papers and TV channels

> Workshop and presentation of the research results of

the project ,Erfolgsfaktoren landwirtschaftlicher Fami-
lienbetriebe®, Dialogforum zeitgemafe Landwirtschaft
(organized by FoFU and Gutsverwaltung Hardegg),
WU Vienna, Austria, 02.06. (Frank)

Practitioners’ workshop with several selected Lower-

\4

Austrian farmers to validate the research results of the
project ,Erfolgsfaktoren landwirtschaftlicher Familien-
betriebe®, WU Vienna, Austria, 08.06. (Frank, Fuetsch,
KeRler, Siss-Reyes)

Interview in Karntner Wirtschaft, Nr. 12/13, 01.04., p.
3: Leistungen der Familien werden unterschatzt
(Frank)

Speech and panel discussion with federal minister Dr.

\4

v

Karmasin, Mag. Hanni Rutzler (expert for future food),
DI Maximilian Hardegg (Gutsverwaltung Hardegg) and
Dr. Thomas Uher (Chairman of Erste Bank Oesterreich
and advisory board member of WU Vienna), Erste
Bank Forum Wdeinviertel Landwirtschaftsgesprache
sLandwirtschaftliche Familienbetriebe - ein Modell mit
Zukunft?“, Hollabrunn, Austria, 30.03. (Frank)

> Article in Vielfalt Familie by Landjugend Osterreich,
10.02, p. 12: Familienunternehmen — Attraktiver Ar-
beitgeber oder Karrierebremse? (Fuetsch)

2015

> Workshop and presentation of the book “Family Gov-
ernance. Zukunftssicherung fur Familienunternehmen —
Good Practice Fallanalysen zur Family Governance®,
practitioners’ workshop organized by FoFU and Family
Business Network (FBN) Austria, WU Vienna, Austria,
05.10.

- Speech titled ,Family Governance® (Frank)

- Speech titled “Implementierung und Veranderung
eines Beirates: Kritische Erfahrungen und Lernpro-
zesse” (Fuetsch)

- Speech titled ,Implementierung einer komplexen Fami-
ly Governance Losung: Kontext, Prozess und Wir-
kungen® (Suss-Reyes)

- Speech titled ,Family Governance - Schlussfolge-
rungen aus den Fallstudien” (Lueger)

> Practitioners’ workshop ,Erfolgsfaktoren landwirt-
schaftlicher Familienbetriebe in Niederdsterreich® with
several selected Lower-Austrian farmers to support
the development of a measuring tool (organized by
FoFU and Erste Bank Mistelbach), Mistelbach, Austria,
28.09.

> 3 workshops with the advisory council of the project
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sErfolgsfaktoren landwirtschaftlicher Familienbetriebe®
to develop a sampling strategy and to plan the data
collection and the development of a measuring tool,
Vienna, Austria, 21.01.2015, 09.04.2015, 17.08.

> Speech titled ,Innovation: Wie man die Herausforder-
ung meistert®, practitioners’ workshop organized by
Family Business Network (FBN) Austria, Vienna, Aus-
tria, 14.04. (Franke)

2014

> Article in IMI Konnect, 3(8), p. 4-5: Opportunity Recog-
nition in Family Firms in the Context of Relationship
Conflicts  between
(Fuetsch, Frank)

Managing Family Members

2013

> Practitioners’ workshop and speech titled ,Familiness:
Der Einfluss der Familie im Unternehmen®, organized
by FoFU and Family Business Network (FBN) Austria,
Puch bei Salzburg, Austria, 17.04. (Frank, Weismeier-
Sammer, SUss)

2012

> Frank, H./Weismeier-Sammer, D./SUss, J.: Theoretische
Uberlegungen und empirische Befunde zum Thema
Familieneinfluss. Familiness-Workshop des Fl fur Fam-
ilienunternehmen, Vienna, Austria, 09.11.
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> Lueger, M./Frank, H.: Erfolgsstrategien von Familienun-
ternehmen. top of styria, 28.11.

> Frank, H./Weismeier-Sammer, D.: Familiness: Der Ein-
fluss der Familie im Unternehmen - ein strategischer
Wettbewerbsvorteil?. Workshop des Family Business
Network Austria und des Fl fur Familienunternehmen,
Haus der Industrie, Vienna, 12.12.

> Frank, H.: Familienunternehmen im Fokus: Erfolgreiche
Bewaltigung typischer Herausforderungen anhand von
Good-Practice-Fallstudien. Familienbande: Kunden-
veranstaltung von Poschl & Partner, Klagenfurt, Aus-
tria, 24.10.

2011

> Weismeier-Sammer, D.: Innovativitat Osterreichischer
Familienunternehmen. WU Alumni News, Nr. 76,
01.03.

2009

> Frank, H.: Krisen in Familienunternehmen und Ansatze
fir ein Krisenmanagement. Kongress "Osterreichs
beste Familienunternehmen 2009", Vienna, Austria,
13.05.

> Frank, H.: Strategisches Verhalten und Erfolgsfaktoren
Osterreichischer Familienunternehmen. Speech for
Family Network Austria, Vienna, Austria, 15.04.
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Contact Information

Research Institute for Family Business
Forschungsinstitut fur Familienunternehmen

WU (Wirtschaftsuniversitat Wien / Vienna University of Economics and Business)
Welthandelsplatz 1, Building D1, 1020 Vienna, Austria

T +43-1-313 36-5416

E-Mail: fofu@wu.ac.at
Web: wu.ac.at/fofu
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