
Smart homes play a major role in the world of digital change. The aim of 

this paper is to shed light on smart homes from a consumers’ perspective, 

beyond focusing on technological solutions. We explore major associations 

with smart homes and dig deeper into a comprehensive understanding of 

their acceptance. 

Monika Koller and Fanny Springer

Virtual Association for Consumer Research Conference (ACR), Paris, 2020

SMART HOMES FROM A CONSUMERS’ 
PERSPECTIVE


	SMART HOMES FROM A CONSUMERS’ PERSPECTIVE

