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Role of central banks in financial inclusion and payments 

Payment aspects of financial inclusion 

Setting the scene 

4 FinTech developments and financial inclusion 
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The potential economic impact 

Source: McKinsey Global Institute, 2016  

 [Link] 

https://www.mckinsey.com/~/media/McKinsey/Featured Insights/Employment and Growth/How digital finance could boost growth in emerging economies/MG-Digital-Finance-For-All-Full-report-September-2016.ashx
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What is financial inclusion? 
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Credit 

Insurance 

Savings Payments 
Individuals & 

businesses get 

access to useful & 

affordable financial 

services that meet 

their needs & are 

delivered in a 

responsible and 

sustainable way. 

https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwiPx-v61ILiAhXIwKQKHWXzD4YQjRx6BAgBEAU&url=https://www.vectorstock.com/royalty-free-vector/money-bag-payment-gradient-round-icon-vector-8301299&psig=AOvVaw3YnN9W1rVC24Mx5do0pyVI&ust=1557086350267351
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How big is the problem? 

5 
https://globalfindex.worldbank.org/ 
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Where do the financially excluded live? 
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https://globalfindex.worldbank.org/ 
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Who are the unbanked? 
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https://globalfindex.worldbank.org/ 

Source: Findex 2017, World Bank 
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High costs are a major barrier to account ownership 

Source: Findex 2017, World Bank 

https://globalfindex.worldbank.org/ 
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Financial inclusion has improved globally – 1.2 billion people have gained access 

since 2011  

Note: The percentage of respondents who report having an account (by themselves or together with someone else) at a bank or another type of 

financial institution or report personally using a mobile money service in the past 12 months. 

Source: Findex 2017, World Bank 
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Virtuous cycle: how a central bank’s core objectives support financial inclusion 
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Source: BIS, 2019 

https://www.bis.org/speeches/sp190425.htm 
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Central banks’ typical roles  

in payments 
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Promote the smooth 
operation of 

payments and 
market 

infrastructures 

Operator 
Role 

Catalyst 
role 

Oversight 
Role 
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Source: Committee on Payments and Market Infrastructure and WBG Guidance on Payment Aspects of Financial Inclusion, 2016 

https://www.bis.org/cpmi/publ/d144.htm 

All individuals and businesses should be able to have access to and use at least one 

transaction account operated by a regulated payment service provider: 

i. to perform most, if not all, of their payment needs 

ii. to safely store some value; and 

iii. to serve as a gateway to other financial services 
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Public & Private Sector Commitment 
Commitment from public and private sector organizations to broaden 

financial inclusion is explicit, strong and sustained over time 

Source: Committee on Payments and Market Infrastructure and WBG Guidance on Payment Aspects of Financial Inclusion, 2016 

https://www.bis.org/cpmi/publ/d144.htm 

Legal and Regulatory Framework  
The legal and regulatory framework underpins financial 

inclusion by effectively addressing all relevant risks and by 

protecting consumers, while at the same time fostering 

innovation and competition. 
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Financial and ICT Infrastructures 
Robust, safe, efficient and widely reachable financial and ICT 

infrastructures are effective for the provision of transaction accounts 

services, and also support the provision of broader financial services 

Source: Committee on Payments and Market Infrastructure and WBG Guidance on Payment Aspects of Financial Inclusion, 2016 

https://www.bis.org/cpmi/publ/d144.htm 
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Transaction 

account and 

payment 

product design 
The transaction 

account and 

payment product 

offerings effectively 

meet a broad range 

of transaction needs 

of the target 

population, at little or 

no cost. 
Source: Committee on Payments and Market Infrastructure and WBG Guidance on Payment Aspects of Financial Inclusion, 2016 

https://www.bis.org/cpmi/publ/d144.htm 

Source: Findex 2017, World Bank  https://globalfindex.worldbank.org/ 
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Readily available access points 
The usefulness of transaction accounts is augmented with a broad 

network of access points that also achieves wide geographical coverage, 

and by offering a variety of interoperable access channels. 

Awareness and financial literacy 
Individuals gain knowledge, through awareness and financial literacy 

efforts, of the benefits of adopting transaction accounts, how to use 

those accounts effectively for payment and store-of-value purposes, 

and how to access other financial services 

Source: Committee on Payments and Market Infrastructure and WBG Guidance on Payment Aspects of Financial Inclusion, 2016 

https://www.bis.org/cpmi/publ/d144.htm 
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Large-volume, 
recurrent payment 
streams 
Large-volume and recurrent 

payment streams, including 

remittances, are leveraged 

to advance financial 

inclusion objectives, namely 

by increasing the number of 

transaction accounts and 

stimulating the frequent 

usage of these accounts. 
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Source: BIS, 2019 

https://www.bis.org/speeches/sp190425.htm 
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ACCESS 

(INFRA-
STRUCTURE) 

 

 

Deal with 
physical 

infrastructure 

 

COMMERCIAL 
VIABILITY  

 

 

Cost reduction 
and 

automation, 
risk 

management  

 

RELEVANT 
PRODUCTS 

 

 

Affordable and 
tailored 

products, 
services, and 

channels 

Fintech has enormous potential to expand financial inclusion…  

22 

New business  

models  

(platform models, 

alternative lending…) 

New entrants 
(disaggregation, 

specialization) 

More accessible & 

cost efficient 

services  

Leverage data to 

tailor products  

+ 

+ 

+ 

SAFETY + 
CUSTOMER 

KNOWLEDGE 

No cash, 

digital ID, 

data 

protection, 

literacy 

DLT/ 

Blockchain 

+ Crypto 

assets 

Mobile 

technologies 

AI/Biometric

s/ML 

APIs & 

Open 

banking 

Digital ID 

Technology Transformation Impact: Inclusion, Efficiency, Deepening 

Source: World Bank Group, 2019 
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Financial institutions and customers can benefit 

 

Lower delivery and channel 

costs 

Reduce cost of funds 

(deposit gathering, capital 

markets funding) 

 

Expand customer base to 

include new and remote areas 

Ability to provide products  

to new market segments  

including unbanked 

Cross-sell opportunities 

 

1.  

Improved 

customer 

experience 

 

4.  

Strengthened  

risk 

management 

  

Remote access,  

convenience, and security 

Tailored financial products  

and services 

An opportunity to build  

financial history  

More data and automation   

for credit underwriting,  

portfolio monitoring and  

collections 

Straight-through processes reduce 

error rates, investigations, re-work 

       3. 

Reduction  

in Costs  

2.  

Revenue 

growth  

23 

Source: World Bank Group, 2019 
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Example 1: The potential of mobile to reach the unbanked 
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Payments are following  
a universal trend 

25 

IExample 2: Increasing speed in payments – a worldwide ambition… 

> 20 instant/fast payment 
systems in operation and number is 

growing 

Sources: FIS Global, 2018, CPMI, 2017 

 

under development;  

excluding proprietary, closed-loop arrangements  
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Example 3: Central bank digital currencies 

Source: BIS, 2019 

https://www.bis.org/publ/bppdf/bispap101.pdf 
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Example 4: Regulatory approaches 
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Source: World Bank Group, 2018 

https://blogs.worldbank.org/psd/sandbox-or-quicksand 
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Enhancing financial inclusion needs to remain a key 

priority for policymakers.  

Millions in Africa and elsewhere do not yet have a basic 

transaction account. We have an obligation to bring the 

financial system closer to the people so that everyone 

benefits from access to credit, savings and insurance 

products.  

And we have an obligation to ensure that the benefits of 

innovation reach everyone and not just a portion of the 

population. We need to encourage fintech to be built 

“for the people” – old and young, rich and poor, 

expert and layman alike. 

 

Benoît Cœuré, Member of the ECB's Executive Board 

 Source: ECB, 2019 

https://www.ecb.europa.eu/press/key/date/2019/html/ecb.sp190131~24b8e3fb49.en.html 
28 
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The role of the ECB in payment instruments oversight 29 


