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1. Study presentation
* Initial situation
* Conception of complexity of care
 Methodical procedure

« Results

2. Panel Discussion

= Increasing complexity until the system tips over. What are the possible solutions?
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Initial situation




Initial situation

"There are very complex issues at hand..."
"[T]he combination of several stress factors [complicates the care]..."
"It's all a lot more complicated now. Everything has to go faster, but takes longer..."

"In addition to the child's problems, almost all children in care now have several other
aggravating and stressful factors..."

O
Vorarlberger

www VKK at Dlakonle Ei Kinderdorf

Wir tregen Sorge.
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1. To what extent has the complexity of care for children and

young people changed over the last 20 years?

2. What factors have increased the complexity of care for

children and young people?



Conception of the complexity of care for
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= Quantitative, retrospective survey

= ... of employees of NPOs in the children & youth sector who have been
working in the field for at least 10 years

= ... over three survey years: 1999, 2009 & 2019

= ... about various influencing factors that represent a possible complication
in the care or therapy of children and adolescents

two dimensions: frequency & intensity of stress
= ... inautumn 2019

= Sample

= 149 persons (from 8 NPOs: Caritas Vienna, Diakonie, SOS Kinderdorf,
VKKJ, Vorarlberger Kinderdorf, Lebenshilfe Salzburg, Caritas Upper
Austria, Volkshilfe Vienna)

= Effective response rate: 29.2
= Heterogeneous composition
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Evaluation oo

= Analysis of the median

= for each influencing factor queried, each dimension (frequency, exposure
intensity) and each survey year (1999, 2009, 2019)

= (Inductive) analysis of the qualitative answers
= of 123 of the total 149 questionnaires (82.6%)

= Frequency & Stress Intensity Index (FSI-1)
= links the frequency of occurrence of a situation with the perceived
burden
= Range: 0 to 1 (1 = highest load/complexity)
= Calculation total & for several main & sub-factors

= If several influencing factors have increased in their FSI-I, the
overall complexity of care is higher.
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Complexity of care in the period 1999-2019
To what extent has the year 1999
complexity of care for children (n=81)
and young people changed over 1,00
the last 20 years? 0.99
0,80
. It has increased significantly 0,70
0,60
0,50 /
0,40
030 0.21
0,20
0,
,00
\ 0,30
0,41
Year 2019 Year 2009

(n=124) (n=135)
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Main factors influencing complexity of care
Year 2019
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Health and skills of
children and young
people

0,34 @

=—year 1999
—Year 2009
—Year 2019

. ystem of origin and
Technological
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developments

0,50 helpers of children

and young people
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conditions



Results

Main factors influencing complexity of care
Change in the period 1999 to 2019

=—year 1999
=Year 2009
Health and skills of —Year 2019
children and young
people

A: +0,12 (4)
System of origin and

Technological A, +0,25 A: +0,21helpers of children

developments
: @and young people
a: +0,31 (1)

External framework
conditions
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External framework (1999-2019)
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Too little time for the direct
care of chlldren and

peop

Children and young people
or their system of origin
must be visited at home or
elsewhere

15

decisions or considerations

with serious consequences
for children and young
people must be taken

\

«—

High effort in the search for 0.65
external diagnostic, therapy
or care places for children
and young people

0,39 0,28

=@=year 1999
—@=—"Year 2009
—@=—Year 2019

Education and further
training does not adequately
prepare for the care of
children and young people

Fear of personal liability for
wrong decisions and/or low
tolerance of mistakes

Lack of relevant care
services for children and
young people
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Financing the (technological) aids
and remedies for children and
young people with disabilities

requires a great deal of
organisational effort and/or is not
possible

Maintenance of (technological)
aids and remedies for children and
young people with disabilities
requires a great deal of
organisational effort

Children and young people have

not been taught the necessary
skills in dealing with modern

0,44

0,34

Handling the (technological) aids
and remedies for children and
young people with disabilities

requires a high level of
information and training

media

0,28

0,39

0,11

year 1999
Year 2009
Year 2019

Children and young people are
strongly at home in the digital
world, which one must know and
therefore communicate

0,46

—

Use of supported communication

(sign language, technical aids,
/ etc.)

0,39

An overview of the multitude of
(technological) aids and remedies
for children and young people
with disabilities must be
maintained
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General overview (1999-2019) i

System of origin is not a —=@—year 1999
resource or even a burden in —=@=VYear 2009
care

—@=—Year 2019

Increased effort in the area . -
0,58 System of origin missing or
of content related parental e .
difficult to include

work 0,73 /
—— 0,46

System of origin of children / Communication with the
and young people is not 0,22 0,66 origin system is very
mobile complex
0,35 0,20
0,49

Low or no compliance of the
home system in the context
of the care

System of origin lives under
difficult economic conditions

Adequate supply from the
system of origin must be
ensured
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System of origin of children & young people W/
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Cognitive impairment or
mental iliness of persons in
the system of origin

Separate communication
with both parents required

Lack of German language
skills of persons in the
system of origin

0,36
0,31
0,16
0,21 0,21
0,16

Persons in the system of
origin do not respect borders

year 1999

Year 2009

Year 2019

Interpreter is required

Difficulty in reaching the
persons of the system of
origin
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System of origin of children & young people W/

missing as a resource (1999-2019) it
year 1999
. . Year 2009
Mental illness or addiction
in the system of origin Year 2019

0,46 . .
Psychological, physical
and/or sexual violence in
0.58 the system of origin

—— 0,33

Complex family systems

0,42
Origin system has no social 0,61
resources and networks to Neglect b)(/)rtihiensystem of
fall back on 9

0,78

Insufficient educational
competence of the system
of origin
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System of origin of children & young people
Missing (1999-2019)
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Deaths of key individuals in the
system of origin

Persons in the system of origin
are in prison or in long-term

therapy 0,07
0,06 0,09
N
0,05
0,16

Contact is not permitted for

Contact is avoided or denied
reasons of hazard

Escape without reference

year 1999

Year 2009

Year 2019
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Helper system of the children & young people
General overview (1999-2019)
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Helper indoor system is very
extensive and/or requires a lot of
communication

0,60

Low social acceptance of children

=@==year 1999
—@=—"Year 2009

—@=—Yecar 2019

Networking with external
& young people with conspicuous institutions (kindergarten,
behaviour or increased need for 0,77school, youth welfare office, ..
care 0,53

\ requires a lot of effort

0,27
0,60

o . Schools have too few

Few opportunities for children -
personnel/technical resources or

and young people to play and . .

- . supporting measures for children
move around in public spaces

and young people
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Health & abilities of children & adolescents
Mental health & interpersonal aspects (1999-2019)
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Children and adolescents
regularly cross borders with
caregivers

Children and adolescents
regularly cross borders with
their peers

=@=year 1999
—@=Yecar 2009

Children and adolescents
must take medication

—@=Year 2019

Children and adolescents
have a disorder of mental
0.20 0.62 development

0,39

—— 0,19

0,51
/

0,34

Children and adolescents
have limited or no social
interaction with the
caregiver

Children and adolescents
can be cared for in a group
with restrictions or not at
all
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Health & abilities of children & adolescents W/
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year 1999

Year 2009

Year 2019
Behavioural disorder (e.g.
ADHD; incl. oppositional

defiant behaviour &...

S . Depressive disorder
Indications of personality . A .
. (including depression,
development disorder . .
disruptive affect...

Anxiety Disorder
(incl. specific phobias,
social anxiety disorders,...

Bindirw

Non-suicidal self-harming
or suicidal behaviour

59 melated disorder

(including post-traumatic
stress disorder, acute...

Eating Disorder
(including anorexia,
bulimia, binge-eating...
Psychogenic disorder
excretion (including
wetting, defecation)

OCD
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Health & abilities of children & adolescents

WIRTSCHAFTS
UNIVERSITAT

ECONOMICS

Communication, mobility, learning (1999-2019) e

AND BUSINESS

Imparting knowledge and skills
to children and young people is
difficult if not impossible

Age-appropriate mobility of
children and young people in
public spaces is challenging or
even impossible

Children and adolescents have

difficulty in understanding what

the carer is saying according to
their age

0,47

0,32 0,39

0,10
0,24

0,25

Children and adolescents have a
lack of German language skills

=@=year 1999
=@=Year 2009

—@=Year 2019

Children and adolescents have
difficulties in communicating
linguistically and/or non-verbally
according to their age

Children and young people
cannot or do not want to
communicate (e.g. for psycho-
emotional reasons)
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Faktor 1: Zu wenig Zeit fur
die direkts Betreuung der
Kinder und Jugendlichen

Faktor 2: Relevante
Batreuungsangebots fiir

Kinder und Jugendliche
fehlen

Faktor 3: Erhohter
Aufwand bei Suche nach
externer Betrauuna/
Behandlung fur Kilu

Faktor 1: Kilu
singeschrankt/ gar nicht in
Gruppe batreut werden

Faktor 2: Kilu haben
Schwierigkaiten, alters-
gemib zu erfassen, was
Betreuungsperson sagt

Faktor 3: Kinder &
Jugendliche haben man-
gelnde Deutschkenntrisse

Gesundheit und
Fahigkeiten
der Kinder &
Jugendlichen

Faktor 1: Vernetzung mit
externen Institutionen
erferdert viel Aufvand

o Faktor 2:
Extemne BETREUUNGS- Haufigksit Hﬁgﬁ%‘:{;ﬁgﬁnd Helferinnensystsm ist sahr
A P umfangreich bzw. benétigt
Rahmen- KOMP,LEXITAT S e SYStem der viel Kemmunikation
bedingungen [aairE von Klnqet'n & . Kinder &
LU Jugendlichen [RSSEEEM  Jugendiichen

Haufigkeit

Faktor 3: Erhohter
Aufwand im Bereich der
inhaltlichen Elternarbait

2019:0,50 Faktor 4: Kommurikation
mit dem Herkunftssystem
ist sehr aufrandig

2019: 0,46

Hiufigkeit
e
useag

sb

T a: +0,25

Technologische
Entwicklungen

2019:0,35

Jugandiichesind stark in
der digitalen Welt zuhause

Faktor 2: Handhabung d.
Hilfs- & Heilmitte| srfor-
dert hohan Informations—

& Schulungsbedarf

Faktor 2: Uberblick Gbar
Vielzahl an Hilfs- &
Heilmittel muss bewahrt
werden
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The subjectively perceived complexity of care for children and
adolescents increased significantly between 1999 and 2019.

= Children & adolescents are per se the "least" stress factor

= The main stress factors have a lot to do with the increased time spent away
from direct work with children and young people:

= Networking and parental work, communication with the system of origin and helpers,
= Missing care/therapy offers & resulting search effort,
= Digital worlds of children and young people,...

- Solution:
= Better regional availability of adequate offers?
= More staff & better ratio carer-person in care?

= Give more consideration to working with the Heritage & Helpers System in
resource planning?
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