
Grätzeleltern
“Grätzeleltern” support you to find  
the right answers to your questions!

Caritas Erzdiözese Wien
www.caritas-wien.at
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“Grätzeleltern” are volunteers working  
in all districts of Vienna. 
They visit you at home to give advice on several topics 
free of charge and – if possible – in your language. 
They share their knowledge and experience with you 
and will help you to find the suitable administrative 
offices or counseling centers for your issues to improve 
your living conditions.

Please contact us, the “Grätzeleltern” are happy  
to visit you at home!
Stefan Auradnik, Irene Strobel, Florian Rautner  
und die Grätzeleltern
Tel 0664-396 98 64
graetzeleltern@caritas-wien.at

Language barrier?
Conflicts in your  
neighbourhood?
Looking for an apartment?
Looking for a job?
New in Vienna?
High energy bills?
Social security questions?
Financial problems/worries?
Education and vocational  
training?
Tenancy law?
Mold problems in your flat?
Contact to institutions  
and counselling centers?


