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CSR-Communication on Green Human Resource Management:
Implications for Research and Practice
The aim of this conference presentation is to address recent quests for ecological sustainability in
human resource management (HRM), referred to as Green Human Resource Management
(Renwick et al. 2013). Building on past research on Sustainable HRM and Green HRM, this paper
endeavors to examine how Green HRM is understood and handled in practice, as well as which
recommendations for action can be derived.
The methodological approach consists of investigating Green HRM and generating further insights
into its practical relevance by analyzing the corporate language used in company reports by means
of corpus linguistics. Crystal (1991) defines a corpus as “a collection of linguistic data, either
written text or transcription of recorded speech, which can be used as a starting point of linguistic
description or as a means of verifying hypotheses about a language”. Thus, corpus linguistics can
make implicit information about language usage more apparent and measurable (Hunston, 2002).
As Green HRM is a rather new field in the academic discourse and as the term is not well known
yet in practice, corpus linguistics may serve as an adequate tool for analyzing the topic. The corpus
created for the analysis of Green HRM consists of more than two million word tokens in 100 CSR,
annual and integrated reports of multinational US companies within the Forbes Global 2000 “The
World's Largest Public Companies” list (Biber, 1993). By analyzing concordances, concordance
plots, word lists, keyword lists and collocations, deeper insights will be gained (Sinclair, 2003;
Walker, 2011; Hunston, 2002). For examples see figures 1-4.
Although the preliminary results suggest an overarching commitment to environmental sustainability,
there seems to be only little consent about its alignment with HRM functions. However, the findings
indicate a number of opportunities for future engagement of human resource management in order
to contribute to environmental sustainability within organizational practice. The intended
contribution of this paper consists of analyzing linguistic aspects to identify the relevance of Green
HRM attributed by companies for their corporate operations. As linguistic work on Green HRM is
scarce, the paper intends to complement existing research, to resolve unanswered questions and
to serve as a basis for further investigation.

Figure 1: Concordances

Figure 2: Concordance Plot

Figure 3: Word List

Figure 4: Keyword List

Figures 1 to 4 were created using AntConc and Excel; the data was retrieved from company reports
as mentioned above.
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