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Research Project: 
Liability Risks for Parent Companies in CEE

Factbox

Duration
June 2011 – June 2012
Research partners
›› University of National and World 

Economy, Sofia 
›› Masaryk University, Brno
›› Comenius University, Bratislava

Sponsor
›› B & C Privatstiftung

Liability for the debts of a subsidiary 
company constitutes a major risk for 
parent companies, their creditors and 
their shareholders. In extreme cases, 
courts may decide to make the parent 
company completely or partially respon-
sible for the liabilities of its subsidiary. 

Managing such risks is especially  
challenging in the still-developing  
Central and Eastern European legal  
systems. Due to the large interests of 
Austrian companies in CEE countries 
and the resulting exposure to such risks, 
the issue is of general interest for  
Austrian businesses. 

The Project
A study conducted by WU’s Research 
Institute for CEE Legal Studies aims 
to provide insights into these risks in 
selected CEE countries. It is planned to 
include Albania, Bulgaria, Croatia, Czech 
Republic, Hungary, Poland, Romania, 
Russia, Slovakia and Slovenia.

The legal analysis carried out during  
the project will provide an overview  
and review of the current state of 
legal discourse. Central issues to be 
addressed include:
›› Corporate responsibility 
›› Maintenance of capital rules and 

liability risks 
›› Liability due to insolvency laws 
›› Equitable subordination of debt 
›› Internal liability towards the  

subsidiary as opposed to external 
liability towards its creditors 

›› Comfort letters and liability 

WU researchers (from left): 
Martin Winner, Ingeborg Bauer-Mitterlehner, 
Lenuta Botos, Romana Cierpial,  
Angelika Masurova, Vedran Obradović,  
Marc Vecsey

The findings of this study will be of 
considerable practical value to investors 
and entrepreneurs interested in  
conducting business in the CEE region.



In the field of information systems, 
researchers focus on a number of  
topics, including: 
›› Natural language processing, an area  

of computer science and linguistics  
which looks at the interactions 
between computers and human  
languages

›› Text mining, a method of extracting 
valuable information from various 
online sources

›› Semantic web, a “web of data”  
that makes it possible for machines  
to understand the meaning of  
information on the World Wide Web

›› Ontology extension and evolution:  
In the semantic web, ontology  
extensions give web pages additional 
semantic meaning by adding annota-
tions like class, subclass and property 
relationships

›› Searching, navigating, and visualiz-
ing so-called contextualized content 
repositories, which are the technical 
foundations upon which content  
management systems are based

 

Research profile
Computing and information technology 
are an integral and omnipresent part 
of business, finance, and everyday life. 
The Research Institute for Computa-
tional Methods concentrates mainly on 
three specific areas, namely information 
systems, finance and marketing using 
computational methods. 

A special research team at the Institute 
investigates high performance comput-
ing in finance and insurance. A further 
finance-related topic is the heterogeneity  
of ratings and rankings, for example 
assessing credit risk according to the 
principles of Basel II. 

The Institute’s marketing activities  
focus mainly on customer relationship 
management (CRM) and the optimiza-
tion of web shop sales. 

The Research Institute for Computa-
tional Methods includes researchers 
from four WU Institutes (Institute for 
Retail and Marketing, Institute for Infor-
mation Business, Institute for Finance, 
Banking and Insurance, and Institute  
for Statistics and Mathematics), who 
share the Institute’s high-performance 
computing infrastructure.

Selected projects
›› DIVINE: Monitoring the ever- 

changing world of knowledge
›› Triple C – Climate Change  

Collaboratory Agencies
 
Selected research partners
›› Yeditepe University
›› Graz University of Technology
›› ETH Zurich
›› The Club of Rome –  

European Support Centre, Vienna
›› IBM

Selected sponsors
›› ACRP – Austrian Climate  

and Energy Fund
›› Austrian Research Promotion  

Agency (FFG)
›› Federal Ministry for Science  

and Research (BMWF)
›› Vienna Science and  

Technology Fund (WWTF)

Research Institute for 
Computational Methods

Institute Head: Kurt Hornik  
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Research Project: 
DIVINE: Monitoring the Evolution of Knowledge

Factbox

Duration
July 2011 – June 2013
Research partners
›› Know-Center GmbH
›› System One GmbH
›› Gentics Software GmbH
›› webLyzard technology gmbh

Sponsors
›› Austrian Research Promotion  

Agency (FFG)
›› FIT-IT Semantic Systems  

and Services

The project DIVINE (Dynamic Integra-
tion and Visualization of Information 
from Multiple Evidence Sources) is  
an innovative approach to knowledge  
management currently being developed 
at WU’s Research Institute for Compu-
tational Methods. 

To harness the commercial potential  
of the Internet, companies need to be 
able to monitor customer perceptions 
of their products and services. DIVINE 
will allow users to perform this task 
more effectively – not only relying on 
corporate knowledge archives, but also 
on external, internet-based sources. 

The Project
DIVINE observes the Web and extracts 
product-related concepts from a wide 
variety of online sources. Using these 
documents, DIVINE investigates and 
visualizes the relationships between the 
monitored products and the associated 
concepts.

The program integrates data from 
numerous Web 2.0 sources, including 
social networking sites such as  
Facebook and Twitter, and shared 
resources like Wikipedia. The results  
are weighted according to the impor-
tance and reliability of these resources 
(e.g., an article published on the BBC 
homepage will have a higher impact 
than a single Twitter message).

As an additional and particularly  
innovative feature, DIVINE monitors 
how the detected associations change 
over time, allowing companies to track 
the latest developments. DIVINE  
also reveals the sentiment towards a 
product – i.e., whether social media  
coverage and other web content is  
generally positive or negative. 

Today’s decision-makers require a con-
tinuous supply of relevant information. 
The DIVINE concept can be used for a 
wide range of applications, including 
marketing and public relations, brand 
positioning, political monitoring  
(e.g., tracking coverage of election 
candidates), and business intelligence 
applications.

WU researchers (from left): 
Kurt Hornik, Albert Weichselbraun



The Institute takes an interdisciplinary 
approach and focuses primarily on:
›› Management mechanisms in co- 

operative organizations: Identifying 
co-operative modes of governance 
and evaluating their efficiency  
and effectiveness in managing  
co-operations and co-operatives

›› New forms of co-operative public-
citizen partnerships and their socio-
political function: Investigating the 
role of co-operatives in the provision 
of public services and their effect on 
social capital and social cohesion 

›› Management tools for co-operatives: 
Developing and analyzing inter- 
company coordination and  
communication tools for managing 
member relationships

Research profile
Intercompany co-operation, co-oper-
atives as a business form, and man-
agement in and of co-operatives are 
the issues dealt with by the Research 
Institute for Co-Operation and Co-
Operatives. 

The main research questions that  
arise from these topics are the influence 
of contextual factors on the character-
istics of co-operatives, demands for co-
operative ventures, how to coordinate 
co-operative ventures effectively, and 
how all of these factors together affect 
quantitative and qualitative indicators  
of success from the co-operative’s  
perspective and from the members’ 
point of view.

Based on the findings of the Institute’s 
research, conclusions can be drawn, for 
example, on the performance potential 
of individual modes of governance for 
specific co-operative organizations. 

Projects
›› Co-operatives in the field of  

renewable energy
›› Membership value in credit unions
›› Social capital and housing  

co-operatives
›› Governance of community  

co-operatives

Selected research partners
›› Lappeenranta University of  

Technology
›› University of Vienna
›› Justus Liebig University Giessen
›› Canadian Association for Studies  

in Co-operation

Sponsors
›› Austrian Federation of Limited-Profit 

Housing Associations –  
Audit Federation

›› Österreichischer  
Genossenschaftsverband

›› Österreichischer Raiffeisenverband
›› Raiffeisen Holding NÖ-Wien
›› Raiffeisen Zentralbank Österreich AG

Research Institute for 
Co-Operation and Co-Operatives

Institute Head: Dietmar Roessl    





As a platform for research on some of 
the most important economic aspects 
of aging, the Research Institute’s work 
focuses on the socio-economic living  
conditions of older people, on the  
evaluation of age-related policies,  
and on the economic challenges of  
an aging society.

The Research Institute’s research  
program focuses on three main areas:
›› Economic analysis and evaluation  

of long-term care: This cluster 
comprises research activities on cost 
projections of long-term care, costs 
and effects of informal eldercare, 
quality and outcome measurement of 
long-term care, and socio-economic 
evaluations of long-term care policies. 

›› Economic well-being of the elderly: 
Research on well-being of the elderly 
deals with defining and assessing 
well-being and analyzing economic 
aspects of well-being (poverty and 
deprivation of the elderly).

Research profile
The WU Research Institute for  
Economics of Aging was established in 
fall 2006 with a grant from the City of 
Vienna. Today, the public health agency 
Wiener Gesundheitsförderung is the 
Research Institute’s main sponsor. 

›› Evaluation of living arrangements of 
the elderly: Housing is an important 
factor for independent living in high 
age. The Institute investigates the 
role of housing and living arrange-
ments in shaping the well-being of 
the elderly. In this context, a recent 
research project studies the potential  
of ambient assisted living (AAL) in 
securing independent living for frail 
and disabled older persons. The 
question is whether AAL solutions will 
be accepted by older households and 
whether they are viable in economic 
terms. 

Selected projects
›› A forecast of the costs of caring for 

the elderly in Austria until 2030
›› Developing quality indicators for 

home care
›› Vienna Informal Carer Study
›› Caring Cities – care in Central  

European capitals

›› Agglomeration processes in aging 
societies

›› Evaluation of a pilot project in  
Ambient Assisted Living

Selected research partners 
›› London School of Economics and 

Political Science
›› University of Kent
›› Vienna Institute of Demography 

(ÖAW)
›› The German Centre of Gerontology 

(DZA)

Sponsors
›› Wiener Gesundheitsförderung  

gemeinnützige GmbH (main sponsor)
›› Oesterreichische Nationalbank 

(OeNB) Anniversary Fund
›› Austrian Research Promotion Agency 

(FFG)
›› Federal Ministry for Science and 

Research (BMWF)
›› Federal Ministry of Labour, Social 

Affairs and Consumer Protection 
(BMASK)

Research Institute for 
Economics of Aging

Institute Head: Ulrike Schneider    
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Research Project: 
Caregiving and Employment

Factbox

Duration
2007 – 2013
Research partner
›› Ivo Ponocny (MODUL University 

Vienna, Department of Applied  
Statistics and Economics)

Sponsor
›› Wiener Gesundheitsförderung 

GmbH

As the population ages, increasing  
numbers of the elderly require care.  
In conjunction with other societal devel-
opments, like increasing retirement  
age, this implies that more people will 
be caring for their dependent relatives  
on top of work demands. In 2002, 
almost 430,000 people in Austria 
provided informal care to relatives or 
friends for an average of 10 hours per 
week, services valued at approximately 
three billion euros each year. Informal 
care results in both monetary and  
non-monetary costs: Not only can care-
givers’ work performance be affected 
(e.g. through changes in absenteeism), 
but also their quality of life.  

The Project
WU’s Research Institute for Economics 
of Aging is investigating the direct and 
indirect costs of family care to older 
persons in a series of research activities  
on this topic. 

In the Vienna Informal Carer Study 
(VIC2008), some 3,000 people in Vienna 
providing care for an elderly relative or 
friend were surveyed about their care-
giving and employment situations. Data 
was collected and analyzed on various 
aspects of informal caregivers’ jobs and 
activities, their leisure and recreation 
opportunities, and perceived stress 
levels. Based on the VIC2008 data and 
information provided by personnel  
managers, direct and indirect costs of 
informal care were assessed. To this 
end, a discrete choice framework was 
developed where employers were asked 
to rate the profiles of potential appli-
cants. In addition, an ongoing project 
uses the life-satisfaction approach and 
data from SHARE (Survey of Health, 
Ageing and Retirement in Europe) to 
monetize the impact of informal care on 
the quality of life of both caregivers and 
care recipients. 

A further project investigates the  
association between job characteristics 
and the feasibility of combining work 
and informal care using the European 
Working Conditions Survey.

Results of this research have shown  
that caring for the elderly only has  
a negative effect on workplace  
productivity and fluctuation if the  
strain for the caregiver is substantial. 
Heavy caregiving burdens affect  
perceived work-related strain, absences 
from work, and can result in caregivers’ 
exiting the labor force or changing  
jobs. Scheduling conflicts between  
professional responsibilities and care 
duties can make caregivers think  
about changing jobs, but flexible  
working hours and a supportive work 
environment can help keep employees 
with informal eldercare obligations  
at work. 

WU researchers (from left): 
Ulrike Schneider, Julia Kleindienst, 
Richard Mühlmann, Birgit Trukeschitz,  
Martin Zuba



Top quality research and teaching 
in the fi eld of European integration 
are needed to reach this goal. The 
Institute’s research is aimed primarily 
at scholars, students, policy makers in 
the fi elds of government, administration 
and the economy, and the interested 
public.

The Institute takes an interdisciplinary 
approach, including aspects of 
economic theory and policy, law, 
and political science in its research. 
Besides its research focus on internal 
issues of European integration 
(Internal Market, Economic and 
Monetary Union, EU institutions) it 
also covers economic and legal issues 
of EU external relations, world trade, 
international investment and regional 
economic integration. The further 
development of international coopera-
tion is a priority of the Institute.

RESEARCH PRofIlE
The main objective of WU’s Research 
Institute for European Affairs is to 
actively support European integration 
as a way to promote prosperity for all 
Europeans based on the principles of 
freedom, democracy, equality, and 
the rule of law. 

Selected project
 › From Rome to Lisbon: Power of EU 

Member States and the EU’s Capa-
bility to Act in Light of the Interplay 
between the European Commission, 
(European) Council, and Parliament – 
An Interdisciplinary Assessment

Research partners
 › European Community Studies 

Association (ECSA), Austria
 › University of Salzburg
 › TU Darmstadt
 › London School of Economics 

and Political Science
 › Victoria University

research Institute for 
european affairs

Institute Head: Harald Badinger     
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Research Project: 
Power of EU Member States  
and the EU’s Capability to Act after Lisbon

Factbox

Duration
July 2011 – November 2012
Sponsor
›› Oesterreichische Nationalbank 

(OeNB) Anniversary Fund

Power indices (used to measure the 
distribution of voting power among 
member states of a union) in the Euro-
pean Union (EU) have featured promi-
nently in the recent academic debate, 
as well as in the negotiations between 
EU member states about the final draft 
of the Lisbon Treaty. There appears 
to be both a somewhat uncritical use 
of power indices and a temptation to 
assign a comprehensive importance to 
single index numbers, which may have 
only limited relevance. There is also an 
overemphasis on the discussion of vot-
ing mechanisms in the Council, which – 
apart from failing to account for all legal 
details – does not match the complexity 
of the legislative procedure in the EU. 
This legislative system is characterized 
by an interplay between key EU institu-
tions, namely the European Commis-
sion, the Council, the European Council, 
and the European Parliament (EP) and 
other important players such as national 
parliaments. 

The Project
A study conducted by WU’s Research 
Institute for European Affairs aims to 
shed more light on these issues: Start-
ing from an interdisciplinary survey 
of the present economic, legal, and 
political science literature, the study 
will address issues related to changes 
in voting power of the member states 
from the treaties of Rome to Lisbon. 
Researchers will analyze the interplay 
between the key institutions of the 
EU (Commission, European Council, 
Council, EP) and further players that 
have been neglected in the literature 
to date (e.g., the national parliaments), 
and which are gaining in importance 
under the Lisbon Treaty. The result will 
be both a qualitative and quantitative 
assessment of the EU’s capability to  
act and its evolution over time, with 
a particular emphasis on the conse-
quences of the Lisbon Treaty. 

The analysis will then be complemented 
by a study comparing the EU’s multi-
layer federal system with those of the 
USA and Switzerland. In conclusion, the 
project proposes to analyze to what 
extent supranational efficiency can be 
balanced against democratic legitimacy 
and adequate representation of the 
member states.

WU researchers (from left): 
Harald Badinger, Nikolaos Antonakakis,  
Monika Mühlböck, Elisabeth Nindl, 
Erich Vranes  



Professional, economic, and private 
issues are closely related in family  
businesses, which is why the Institute’s  
research takes a multidisciplinary 
approach. Management, law, sociology 
and psychology are all relevant to  
the Institute’s work. 

The Institute’s main goal is to generate 
knowledge about the structural charac-
teristics of Austrian family businesses, 
contributing previously unavailable data 
to the knowledge base. The research 
program covers a number of issues, 
including:
›› work-related conflicts in family  

businesses
›› corporate strategies in family  

businesses
›› factors affecting succession,  

transfer, and the continued existence 
and success of family-owned  
companies 

›› tax law, especially profit tax issues 
specific to family businesses

Research profile
Family businesses differ from other 
types of companies in numerous ways. 
The Research Institute for Family  
Businesses focuses on this form of  
enterprise and looks at the factors that 
characterize these businesses. Often, 
these factors have to do with the  
influence of family dynamics on the 
company, for example in conflict or 
transfer of ownership situations. 

›› financing models and incentive  
programs for the employees of family 
businesses 

›› finance and staffing decisions as 
potential sources of conflict

Researchers investigate the family  
influence on companies, using qualita-
tive and quantitative methods to find 
out how, why, and by which means the 
influence of families manifests itself in  
a company. This, of course, also leads  
to the question of how and why the 
company affects the family in turn. 

The knowledge generated by the 
Institute’s research can be applied to 
everyday problems in family businesses. 
Making and maintaining close contact 
to the business community, especially  
to Austrian family businesses, is an 
especially important part of the  
Institute’s work. The Institute works  
in close cooperation with the Family 
Business Network Österreich, Austria’s 
main family business lobby.

Current projects 2011
›› Good practice case studies on 

Austrian family businesses
›› Success factors in Austrian family 

businesses: Decision-making and  
conflict management

›› Ownership and control in CEE:  
Factors affecting shareholder  
structures in CEE family businesses 

›› Corporate law issues in family  
businesses 

›› Conflicts in family businesses 
›› Corporate entrepreneurship in  

family businesses

Research partners
›› University of Vienna
›› Johannes Kepler University (JKU) Linz
›› Witten/Herdecke University

Sponsors
›› Family Business Network Österreich
›› Federal Ministry of Economy,  

Family and Youth (BMWFJ)
›› Austrian Federal Economic Chamber

Research Institute for 
Family Businesses

Institute Head: Hermann Frank     
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Research Project: 
Success Factors in Austrian Family Businesses:  
Decision-Making and Conflict Management

Factbox

Duration
December 2009 – May 2011
Research partner
›› University of Vienna

Sponsors
›› Family Business Network Österreich
›› Federal Ministry of Economy,  

Family and Youth (BMWFJ)

Family businesses are often considered  
to be particularly prone to conflict  
situations, and effective conflict  
management strategies are seen as an 
important success factor for this type 
of enterprise. In spite of these common 
assumptions, remarkably little research 
has been done in this field to date.  
A study was conducted by WU’s 
Research Institute for Family Businesses 
to shed more light on this topic.   

The Project
The study was divided into a qualitative 
and an empirical-quantitative phase, 
and focused mainly on family businesses’  
strategies for dealing with conflict and 
consensus in decision-making situations 
as well as on the effects of conflicts  
on the family’s satisfaction with their 
company and its performance in com-
parison with their main competitors. 

The qualitative part of the study ana-
lyzed and compared the contextual 
conditions surrounding decisions and 
consensus management in three family 
businesses. The empirical-quantitative 
phase looked at a much larger sample 
of some 400 family enterprises, focusing 
mainly on three types of potential  
conflict: those related to task, to  
process, and relationship conflicts. 
Empirical analysis of the data showed 
that while all three types of conflict 
resulted in an increase in the family’s 
dissatisfaction with the company and 
its performance to varying extents, 
relationship conflicts had the most 
detrimental effects. The most impor-
tant factors in a family business’ conflict 
management strategies were shown  
to be open communication, family  
cohesion and integrative conflict- 
solving strategies. 

Results show that the common assump-
tion stated above, i.e. that family  
businesses are more at risk because of 
internal conflicts, could be qualified to 
a certain extent: While even relatively 
minor conflicts can have a negative 
effect, a positive relationship within  
the family and an integrative conflict 
management style can compensate 
quite effectively. 

WU researchers (from left): 
Hermann Frank, Manfred Lueger,  
Lavinia Nosé, Daniela Suchy



Research Institute for  
Health Care Management 
and Health Economics

Research profile
Health care and its management are 
crucial topics affecting all levels of 
society. Integrated into WU’s Depart-
ment of Management and Institute for 
Organization Studies and Organizational 
Behavior, the Research Institute for 
Health Care Management and Health 
Economics focuses mainly on two  
central areas: health care facilities as 
social organizations, and the effects  
of management decisions on staff, eco-
nomic indicators and patient outcomes.

The Institute’s research is about the  
factors that influence the ability of 
health care systems to provide services  
to their clients, with a particular  
emphasis on psycho-social factors.  
The main objective is therefore to  
investigate psycho-social factors  
affecting the organization and manage-
ment of health care, working in teams, 
competition, and cooperation between 
various interest groups. 

In the field of health care economics, 
researchers focus on the economic and 
sociopolitical analysis of national and 
international health care systems and 
health care reforms, the relationships 
between the system level and the vari-
ous participants, and the methodology 
of health care system research. Today’s 
health care systems are facing unprec-
edented challenges, due to a multi-
tude of factors: demographic change, 
technical advances, changes in clinical 
presentation, or the globalization of 
health care markets. In the EU, most 
reforms are developed nationally, due 
to the individual states’ sovereignty. 
Increasingly, however, these reforms are 
in response to conditions on a European 
or international level. This can result in 
economic, social and political conflicts, 
which the Institute’s research strives to 
help solve. 

Selected projects
›› Error management in clinical  

processes
›› Patient perception of safety culture
›› European models of integrated 

patient care
›› Methodologies in clinical research

Selected research partners 
›› Corvinus University
›› University of Bremen
›› Medical University of Vienna
›› Christian Doppler University Clinic
›› Institute for Advanced Studies  

(Health Economics)
›› Main Association of Austrian Social 

Security Institutions

Selected sponsors 
›› Anniversary Fund of the City of 

Vienna
›› VAMED AG 
›› Vinzenz GroupInstitute Heads:  

August Österle, Johannes Steyrer 
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Research Project: 
Safety Culture and Errors in Intensive Care Units:  
A Multinational Prospective Study

Factbox

Duration
June 2011 – June 2013
Research partners
›› Austrian Center for Documentation 

and Quality Assurance in Intensive 
Care Medicine (ASDI)

›› German Interdisciplinary  
Federation of Intensive Care  
Medicine and Emergency  
Medicine (DIVI)

›› Swiss Society of Intensive Care  
Medicine (SGI)

Sponsor
›› Anniversary Fund  

of the City of Vienna

In medicine, safety culture, or an orga-
nization’s policies and attitude about 
safety issues, can have a major impact 
on the number of errors committed 
by medical staff. A multinational study 
conducted by the Research Institute for 
Health Care Management and Health 
Economics assesses the frequency and 
characteristics of medical errors and 
contributing factors, and investigates 
the relationship between safety culture 
and medical errors in intensive care 
units.  

The Project
Primary data on perceived safety culture 
and medical errors within a 48-hour 
period were collected from about 200 
intensive care units in Europe, USA, and 
Asia. Recorded medical errors in seven 
categories (medication, respiration,  
arterial lines, central nervous catheters, 
urinary catheters, nutrition probes, 
drains) were analyzed. 

Safety culture assessment was analyzed 
using the Vienna Safety Culture  
Questionnaire, which includes seven 
parameters: 
›› Learning from mistakes
›› Importance of patients’ safety to 

management
›› Workload and demands on staff
›› Communication and cooperation with 

regard to patient safety
›› Attitude towards safety management
›› Error fatalism
›› Processes and equipment

Hospital size and staff-to-patient ratio 
served as control variables.

It is the first study of its kind to include 
a broad set of contributing factors on 
both patient and unit level. In a pretest 
with intensive care units in Austria,  
Switzerland and Germany, a positive  
link between safety culture and error 
frequency could be shown. 

Some aspects of safety cultures, such as 
attitudes towards patient safety, showed 
a stronger correlation than others. Fur-
ther research on a larger international 
sample is planned to verify these results.

WU researchers (from left): 
Johannes Steyrer, Markus Latzke, 
Michael Schiffinger 



Research profile
The new Research Institute for Human 
Capital and Development is an institute 
at WU and a key component of the  
Wittgenstein Centre for Demography 
and Global Human Capital, founded in 
2011. The WU Research Institute joins 
two other scientific institutions in the 
Wittgenstein Centre: the World Popu-
lation Program of the International 
Institute for Applied Systems Analysis 
(IIASA), and the Vienna Institute  
of Demography (VID) of the Austrian 
Academy of Sciences (ÖAW). This  
collaboration merges existing strengths 
in the Vienna area in demography, 
human capital formation, and the  
analysis of returns to education, in order 
to establish a globally leading center 
in these related fields. The Research 
Institute also tries to combine existing 
strengths in the fields of demography 
and economics.

Research teams of the Wittgenstein 
Centre will be working in the following 
areas:
›› Education, health and cognitive  

performance
›› The demography of human capital 

formation
›› Education policy and planning
›› Migration and education
›› Changing cognitive skills over the  

life cycle
›› Macro-level returns to education  

and health
›› A new theory of “population  

innovation” with predictive power

The Institute’s main goal is to better 
understand the role of human capital – 
the human resource base in terms of  
the number of people and their  
changing structure by age, gender, 
place of residence, level of education, 
health status, cognitive skills, and  
participation in the “production” of 
human well-being. 

In particular, the Institute seeks to 
improve the understanding of human 
capital vis-à-vis financial and natural 
capital, through improvements to the 
analytical toolbox and the empirical 
database, always with a global focus.

Project
›› Science-based World Population 

Forecasts by Age, Sex, and Level  
of Educational Attainment for all 
Countries of the World

Selected research partners
›› International Institute for Applied  

Systems Analysis (IIASA)
›› Vienna Institute of Demography (VID) 

of the Austrian Academy of Sciences 
(ÖAW)

Selected sponsors
›› FWF Austrian Science Fund
›› European Research Council (ERC)

Research Institute for 
Human Capital and Development

Institute Head: Wolfgang Lutz      
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Research Project: 
Forecasting World Population by Level of Education

Factbox

Duration
2011 – 2012
Research partners
›› Wittgenstein Centre for  

Demography and Global  
Human Capital

›› International Institute for Applied 
Systems Analysis (IIASA)

›› Vienna Institute of Demography  
(VID) of the Austrian Academy  
of Sciences (ÖAW)

Sponsors
›› FWF Austrian Science Fund 
›› European Research Council (ERC)

Until now, population forecasts only 
included the dimensions of age and 
gender. A new study conducted in part 
by the Research Institute for Human 
Capital and Development aims to 
change that, making new science-based, 
multi-state population forecasts by age, 
sex, and level of education for most of 
the countries of the world.   

The Project
The project, “Toward a new set of sci-
ence-based world population forecasts 
by age, sex, and level of educational 
attainment for individual countries 
(including the provinces of India and 
China)”, is using a new methodology to 
gather information from many experts 
around the world. Forecasts that include 
age, sex, level of education, and health  
status and employment will be produced. 

Basing forecasts on individual opin-
ions alone can be unsatisfactory from 
a scientific point of view, even if these 
estimates come from highly qualified 
experts. The current project, which 
focuses on evaluating the validity of 
alternative arguments, represents an 
important step forward by greatly 
expanding the number of experts 
involved from a handful to hundreds. 
This reduces the potential influence of 
biases and is an innovative step towards 
the democratization of population 
projecting. The validity and impact of 
a wide set of arguments affecting the 
future of fertility, mortality, and  
migration will be assessed.
 

WU researchers (from left): 
Wolfgang Lutz, Valeria Bordone,  
Rachel Durham, Regina Fuchs, Elke Loichinger, 
Anna Raggl, Clarissa Rodrigues, Petra Sauer, 
Erich Striessnig



RESEARCH PROFILE 
The Research Institute for International 
Taxation includes researchers from the 
disciplines of tax law, business admin-
istration, finance, and economics, who 
work together on projects in the area 
of international tax coordination. The 
Institute also cooperates with a number 
of international partners, including the 
European Commission, International  
Fiscal Association (IFA), and several 
international universities. 

Since its start, the Institute has been 
aiming to provide structured answers to 
issues raised in the academic and politi-
cal debate on international tax coordi-
nation. The broad spectrum of topics 
covered by the Institute includes:
›› A legal and economic analysis of EU 

tax directives
›› The assignment of taxing rights and 

EU taxes
›› The relationship between tax coordi-

nation and economic performance
›› Causes and effects of foreign direct 

investment in an expanding European 
Union

›› The effects of hybrid financing on 
international taxation

›› The implications of a Common 
Consolidated Corporate Tax Base 
(CCCTB) within the EU and in relation 
to third countries 

›› Tax coordination with non-EU  
countries 

Its most noteworthy project is the  
Special Research Program (SFB)  
“International Tax Coordination”, 
funded by the FWF Austrian Science 
Fund and established at WU in 2004. 
This program allows the researchers 
involved to benefit from interdisciplin-
ary research combining the disciplines 
of tax law, tax management and public 
finance for the first time. 

Current project
›› Special Research Program on  

International Tax Coordination

Selected research partners
›› New York University
›› University of Manchester 
›› Osaka University 
›› European Commission 
›› International Fiscal Association (IFA)

Sponsor
›› FWF Austrian Science Fund

Research Institute for  
International Taxation

Institute Heads:  
Eva Eberhartinger, Michael Lang,
Josef Schuch, Martin Zagler
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In an increasingly global economy, inter-
national taxation is a crucial issue in both 
research and business. To date, there 
has been surprisingly little interdisciplin-
ary research conducted in this field. A 
joint book project, written by members 
of WU’s Research Institute for Interna-
tional Taxation and spanning business, 
economics, information science, law and 
political science, fills this gap. 

The book project
Published by Routledge in 2010, “Inter-
national Tax Coordination – An Inter-
disciplinary Perspective on Virtues and 
Pitfalls” is a collection of eight papers 
beginning with current problems of 
international taxation and finishing with 
potential solutions. 

Each chapter is the result of collabora-
tion between at least two authors from 
two different disciplines, and gives 
novel and innovative insights into inter-
national taxation. This approach offers a 
rich and nuanced understanding of the 
many facets of this challenging field.

The essays explore current EU legisla-
tion, tax avoidance and tax fraud, as 
well as double tax agreements, dividend 
repatriation and hybrid finance and 
tax planning. It also provides valuable 
methodological guidelines on conduct-
ing interdisciplinary research, and an 
introduction into research questions 
important to scholars in various related 
disciplines. 

The work is aimed at both the academic 
and business communities, and is as 
interesting for professional accountants 
and tax lawyers as it is for scholars and 
researchers in the fields of economics, 
business, informational science, law and 
political science.

Factbox

Published
2010 (Routledge)
Editor
Martin Zagler

Research Project: 
International Tax Coordination –  
An Interdisciplinary Perspective on Virtues and Pitfalls

WU researchers (from left): 
Christian Bellak, Eva Eberhartinger,  
Klaus Hirschler, Michael Lang,  
Markus Leibrecht, Wolfgang Panny,  
Pasquale Pistone, Martin Zagler



Research Institute for 
Liberal Professions

Research profile
The professions classified under the 
term “liberal professions” include vari-
ous medical practitioners (physicians, 
pharmacists, dentists, and veterinar-
ians), legal professions (lawyers, patent 
attorneys and public notaries), accoun-
tants and tax consultants, architects 
and engineering consultants. With over 
60,000 practitioners in Austria alone, 
liberal professions are an important part 
of the workforce, and a strong contribu-
tor to economic growth, especially in 
the service sector. In spite of this, little 
comprehensive, coordinated scientific 
research has been done in this field to 
date. 

WU’s Research Institute for Liberal Pro-
fessions focuses on management, legal 
and socio-political issues affecting these 
professionals. The liberal professions 
are a distinct type of business operating 
under highly sector-specific conditions, 
making it necessary to adapt existing 
business administration approaches to 
fit the realities of independent work. 

The Institute’s research contributes to 
the development of decision-making 
processes, training and further educa-
tion programs. Findings are also used 
to support the representation of liberal 
professions in public discourse. 

The Institute conducts both basic and 
applied research. Topics of its basic 
research include: 
›› Typology, or defining the differences 

between independent professions 
and other self-employment sectors 

›› Life-cycle analysis in liberal profes-
sions, focusing on potentials, pro-
cesses and performance

›› The complex relationship between 
services offered by liberal profession-
als and the demands of their clients

›› Work-life balance issues in the liberal 
professions

In its applied research, the Institute 
looks at the efficiency of alternative 
organizational forms, and the use of 
alternative financial instruments.

Selected projects
›› Work-life satisfaction in liberal  

professions 
›› Liberal professionals and  

entrepreneurship – From inception  
to implementation 

›› Trust in auditing
›› Site location and liberal professions in 

Austria – A regional supply analysis
›› Marketing in dentistry 
›› Legal and economic aspects of  

managing group health practices

Research partners
›› Turku School of Economics
›› University of Leicester
›› University of Twente
›› University of Liechtenstein
›› German Federal Association  

of Freelance Professions

Sponsors 
›› Erste Bank
›› Uniqa Personenversicherungs AG
›› Federal Committee of Liberal  

Professions of Austria

Institute Heads:  
Leo W. Chini, Matthias Fink 
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Research Project: 
Trust in Auditing –  
The Effects of Trust on the Auditor-Client Relationship 

Factbox

Duration
November 2010 – December 2012
Research partners
›› Turku School of Economics
›› University of Leicester 
›› KPMG Austria 
›› BFP Wirtschaftsprüfungs- und 

Steuerberatungs GmbH
Sponsors
›› BFP Wirtschaftsprüfungs- und 

Steuerberatungs GmbH
›› WU research grants

The security provided by auditing  
services is an important contribution to 
capital market stability and to the  
successful interaction between finance 
and the real economy. In spite of 
increasingly strict regulations, the 
accounting sector has recently come 
under widespread attack for not  
sufficiently fulfilling its investigatory 
function, according to critics. To better 
understand this conflict, WU’s Research 
Institute for Liberal Professions is  
conducting a study on the role of trust 
in the relationship between indepen-
dent auditors and their clients.  

The Project
Trust is often implied to have a nega-
tive effect on the auditing process, 
mainly due to a perceived loss of auditor 
independence. Recent studies in trust 
research have shown that trust can have 
very positive effects on the efficiency 
and efficacy of exchange relationships, 
but until now, these results have only 
rarely been applied to research on  
auditor-client relations. 

This project aims to close this gap  
by applying concepts already well  
established in trust research to current  
questions in auditing. An empirical 
survey of auditors and their clients will 
investigate the influence of trust in the 
relationship on the success of the  
auditor, the audited company, and the 
auditing relationship.

The economic implications of trust in  
the relationship between auditor and 
auditee are a valuable contribution to 
the recent scientific discourse on the 
auditing profession, and the study’s 
results will offer interesting conclusions 
which can be used in future policy-
making decisions. These results provide 
insights on how to use relationship  
management techniques for a more  
efficient and effective auditing process. 

WU researchers (from left): 
Matthias Fink, Ewald Aschauer,  
Katharina van Bakel-Auer, with additional 
assistance from Romuald Bertl and Leo W. Chini



Over 40 research projects have been 
carried out over the course of the 
Institute’s work to date. The Institute’s 
research is concentrated into five main 
areas: 
›› Corporate social responsibility (CSR) 

is about applying sustainable devel-
opment principles in enterprises. The 
Institute has conducted comparative 
studies on CSR policies, on CSR and 
competitiveness and on measuring 
the impacts of CSR. 

›› Sustainability innovation is devoted  
to the effects of European, regional 
and enterprise level research and 
technology programs. The Institute 
developed and established a  
monitoring-system for the entire  
7th EU Framework Programme.

›› Governance for sustainable devel-
opment deals with new cooperative 
forms of managing politics, business, 
economy and society. The Institute 
offers support in stakeholder  
dialogues and maintains a Europe-
wide network of policy makers.

Research profile
WU’s Research Institute for Managing 
Sustainability is a think-tank focusing 
on the areas of sustainable develop-
ment and corporate social responsibil-
ity. Established some ten years ago, it is 
widely recognized all over Europe and 
has coordinated projects funded by dif-
ferent EU Framework Programmes.

›› Evaluating sustainable development 
focuses on measuring the success of 
projects, programs and policies. The 
Institute’s experts work as evaluators 
and have coordinated a European 
training program for nearly ten years.

›› In the area of sustainable consump-
tion, the Institute is developing and 
testing knowledge management  
systems in two EU projects.

In addition to its theoretical and applied 
research, the Institute also engages 
in scientific policy consulting, a form 
of applied project in which scientific 
expertise is combined with practically 
relevant advice. This has often proven 
to be an interesting catalyst for further 
research projects, and is important  
for maintaining close contacts to the 
business community. 

Partners
60 partner institutes (universities,  
independent research institutes and 
think tanks) from all European member 
states and beyond, for example 

›› University of Surrey
›› Universidade Nova de Lisboa
›› Vrije Universiteit Brussel
›› Institut für ökologische  

Wirtschaftsforschung
›› Sustainable Europe Research Institute

Sponsors 
›› The EU Framework Programme for 

Research and Technological  
Development (RTD) 

›› Several EU Directorates General, e.g. 
Enterprise and Industry; Research  
and Innovation; Regional Policy;  
Environment; Health and Consumers;  
Employment, Social Affairs and Inclusion

›› The EU Committee of the Regions 
and the European Statistical Office

›› The UN Development Programme
›› A variety of national ministries, e.g. 

the Austrian Federal Ministry of  
Agriculture, Forestry, Environment 
and Water Management and the 
Office of the Deputy Prime Minister 
of the Republic of Serbia

Research Institute for 
Managing Sustainability

Institute Head: André Martinuzzi    
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Research Project: 
IMPACT: Corporate Social Responsibility in the EU

Factbox

Duration
March 2010 – May 2013
Selected research partners
›› Institute for Applied Ecology
›› European Academy of Business  

in Society
›› Aalto University School of  

Economics
›› Central European University  

Business School
›› Centre for European Economic 

Research
›› Copenhagen Business School
›› IESE Business School
›› INSEAD The Business School  

for the World
›› Nottingham University Business 

School
Sponsor
›› 7th EU Framework Programme

Over the last decade, Corporate 
Social Responsibility (CSR) has become 
increasingly relevant in the EU, both at 
a business and a political level. Com-
panies practicing CSR are committed 
to sustainable development, meaning 
that environmental and social aspects 
have to be taken into account in all of a 
company’s business decisions. A large-
scale research project at WU’s Research 
Institute for Managing Sustainability 
is focusing on the effects of CSR on 
selected economic indicators. 

The Project
IMPACT (Impact Measurement and  
Performance Analysis of CSR), the 
European Commission’s largest ever 
research project on CSR, is combining 
approaches from business administra-
tion, strategic management, and politi-
cal science to research recent trends and 
challenges in business-society relations. 

The project’s aims are to understand, 
measure, and predict the impact of CSR 
on three main EU objectives: the envi-
ronment, quality of jobs, and business 
success. 

The project empirically investigates CSR 
approaches to help support companies 
in aligning and integrating CSR in their 
operations, and create an enhanced 
understanding of the impacts of pub-
lic CSR policies. Methods used include 
econometric analysis, case studies, 
Delphi surveys and network analyses. 
Results will be analyzed across industry 
sectors and regions, and at national  
and EU levels. www.CSR-IMPACT.eu

WU researchers (from left): 
André Martinuzzi, Gerald Berger,  
Markus Hametner, Ursula Kopp,
Robert Kudlak, Michal Sedlacko 



Research Institute for 
Regulatory Economics

Research profile
The Research Institute for Regulatory  
Economics is a think tank with the 
medium-term goal of learning more 
about the interactions between  
competition and the need to regulate. 
Regulation requires comprehensive, 
interdisciplinary research in the fields of 
economics, law and technology. Eco-
nomic analysis, in particular, is focused 
on the optimal design of regulatory 
measures – including deregulation – as 
well as the resulting social welfare impli-
cations. The Institute’s research focuses 
mainly on the sectors network-based 
energy supplying industries and elec-
tronic communications markets, and an 
expansion to include the regulation of 
postal services and railways is planned. 

The Institute’s research program 
includes three main areas of emphasis:
›› Productivity and regulation: 

Researchers analyze the effects of 
regulatory measures on productiv-
ity with regard to various production 
factors, and on the efficiency of the 
regulated sectors.

›› Regulation and quality: Most instru-
ments applied in regulatory eco-
nomics are intended to influence 
providers’ behavior in terms of prices 
and services. In this area, the Institute 
plans to investigate the effects of 
regulatory measures not only on price 
and availability, but also on the  
quality of goods and services.

›› Finance and accounting: In addition to 
the relationship between regulated sec- 
tors and capital markets, researchers 
investigate various alternative forms of  
financing for businesses in these sectors. 

The Institute’s work also includes 
efficiency measurement in regulated 
industries, effectiveness of regulatory 
measures, and the relationship between 
regulation and innovation. The Institute 
actively supports a productive exchange 
between research and the business 
community, both to consult and profit 
from each other’s knowledge. 

Projects
›› UNECOM Unbundling of energy  

companies

›› Assessing the effects of different 
regulatory regimes on European  
electricity distribution efficiency

›› Regulatory impact of environmental 
standards on the eco-efficiency of 
businesses

›› Modeling grid expansion investment 
and innovative investments

›› The trade-off between static and 
dynamic efficiency in electricity  
markets – a cross-country study

›› Investment conditions for next  
generation access networks in  
telecommunications

Research partners
›› Austrian Regulatory Authority for Broad- 

casting and Telecommunications (RTR)
›› Energy-Control Austria
›› Vienna University of Technology 
›› Austrian Association for Energy  

Economics (AAEE)
›› Competition and Regulation in Net-

work Industries (CRNI) Workshop

Sponsors
›› Austrian Power Grid (APG)
›› A1 Telekom Austria

Institute Heads:  
Stefan Bogner, Klaus Gugler  
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Research Project: 
UNECOM – Ownership Unbundling  
of Energy Companies: Will It Be Worth It?

Factbox

Duration
January 2009 – December 2011
Research partners
›› Jacobs University
›› Tilburg Law and Economics Center 

(TILEC)
›› Ruhr-Universität Bochum
›› Delft University of Technology

Sponsors
›› Next Generation Infrastructures
›› Austrian Power Grid (APG)

As energy markets are liberalized, 
debate continues on how to enhance 
competition in production and retail. 
The European Commission is strongly 
in favor of ownership unbundling, i.e. 
the separation of production, distribu-
tion, and service in order to introduce 
greater elements of competition to 
these industry sectors. WU’s Research 
Institute for Regulatory Economics is 
participating in UNECOM, a research 
project on the effects of vertical  
unbundling, conducted in cooperation 
by five universities from three European 
countries.  

The Project
UNECOM is an interdisciplinary study on 
the economic, technical and legal issues 
affecting energy market unbundling. 
Most research in this area focuses on 
only one of these aspects. 

More importantly, quantitative assess-
ments of welfare effects are still scarce. 
The team at WU’s Research Institute for 
Regulatory Economics is examining the 
effects of different unbundling designs 
on electricity markets: legal unbundling, 
ownership unbundling, or a third alterna-
tive with endogenous determination of 
the grid tariff on wholesale prices. 

While most studies to date have dealt 
with analyses of transmission or distribu-
tion companies, only a few have studied 
energy production units. Preliminary 
results have shown that first, legal 
unbundling is most advantageous for 
consumers, and second, that increas-
ing prices for electricity when switching 
from legal to ownership unbundling can 
be compensated with more efficient 
regulation. 

Third, the optimal production mix of 
energy providers does not depend on  
a specific regulatory framework, but  
on the prices for CO2 certificates, 
a cost factor which may be of increasing 
importance in the future.

WU researchers (from left): 
Stefan Bogner, Christoph Bremberger,  
Margarethe Rammerstorfer 



Research profile
Spatial economics focuses on the  
economic status and development of  
a defined region, while real estate  
economics is the study of the interac-
tion between economic development, 
property values and the real estate  
market. WU’s Research Institute for  
Spatial and Real Estate Economics  
looks at issues in the intersecting area 
between these two closely related 
fields, for example the role of real 
estate development in urban growth, 
defining the characteristics of real 
estate as saleable goods, and real 
estate values based on aspects of the 
property and its location (hedonic  
pricing). 

The Institute’s research concentrates 
mainly on four specific areas: 
›› The energy efficiency of buildings and 

how this affects real estate values
›› The efficiency or inefficiency of the 

real estate market
›› Urban development, urban sprawl 

and real estate investments
›› Real estate appraisal and appraisal 

methods

Based on these research questions,  
the Institute’s team investigates issues 
relevant to the demographic and  
economic development dynamics of 
cities, how these dynamics affect urban 
structures, and the effects of marketing 
programs and inter-city cooperations 
on the business relationships between 
cities. 

Selected projects
›› Energy efficiency and real estate
›› Demand for sustainable buildings – 

A comparison between Austria and 
Poland

Selected research partners
›› Cracow University of Economics
›› University of Groningen
›› Modul University, Vienna
›› Österreichische Gesellschaft für 

Nachhaltige Immobilienwirtschaft 
(ÖGNI, Austrian Green Building 
Council)

Selected sponsors
›› Immofinanz AG
›› ERESNET GmbH

Research Institute for 
Spatial and Real Estate Economics

Institute Head: Gunther Maier     
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Research Project: 
Energy Efficiency Incentives 
and the Real Estate Market

Energy saving investments in buildings 
can be a major, long-term contribution 
towards substantially reducing energy 
use and emissions, and towards reach-
ing environmental goals set by interna-
tional agreements. Economic incentives 
should encourage builders and home-
owners to invest in energy efficiency, 
but do they? A study conducted by 
WU’s Research Institute for Spatial and 
Real Estate Economics took a closer 
look.  

The Project
From an economic point of view, more 
energy efficient buildings are more 
attractive to users and should lead to 
higher property values and rents. This 
market mechanism would signal the 
value of energy efficiency to developers 
and thus provide a major incentive for 
them to invest in the energy efficiency  
of their buildings. 

The researchers focused on three main 
areas affecting the efficacy of such 
incentives in Austria: legal regulations, 
real estate appraisal, and hedonic price 
estimations (hedonic pricing is used to 
estimate economic values for environ-
mental factors that directly affect  
market prices).

Researchers found that the Austrian 
legal framework, whose main aim is to 
protect renters from rent increases, are 
too inflexible to allow for rent adjust-
ments based on landlords’ investments 
into the energy efficiency of buildings, 
thus reducing owners’ motivation to 
invest. The study also showed that  
common appraisal practices in Austria 
do not include energy efficiency as a 
value-increasing factor. Of 700 cases 
studied, only seven appraised values 
were adjusted based on energy  
efficiency considerations. 

A further interesting result was that 
poor energy efficiency (based on heat-
ing costs) did not, as expected, result in 
lower rents, encouraging landlords to 
improve efficiency. This shows that the 
market in Austria tends to favor more 
energy-intensive buildings, working 
against investments in energy efficiency. 
By correcting these regulations, Austrian 
energy and environmental policy could 
achieve better results, most likely at 
lower costs.

WU researchers (from left): 
Gunther Maier, Shanaka Herath,  
Philipp Kaufmann  

Factbox

Duration
May 2008 – December 2010
Sponsor
›› Austrian Research Promotion  

Agency (FFG)



It is also a part of the Massachusetts 
Institute of Technology’s cooperation 
“MIT Forum for Supply Chain  
Innovation”, a project in which  
academics, researchers and practitio-
ners are searching for innovative ideas 
and practical policy recommendations  
combining business strategies and  
supply chain management. 

The Institute’s work focuses on four 
main areas: 
›› The analysis and design of global, 

especially Central and Eastern  
European supply chains: In this 
area, researchers study international 
supply chains in order to be able 
to draw useful conclusions for the 
design of global networks.

›› Market-driven supply chains: 
This field of research is all about  
customer orientation, and looks at 
which factors affect customer  
relations and satisfaction.

Research profile
In today’s global economy, both compa-
nies and consumers depend on supply 
chains for many of their daily needs.  
The aim of WU’s Research Institute for 
Supply Chain Management is to inves-
tigate and develop these important 
acquisition, production and distribution 
networks. The Institute’s researchers 
come from various WU departments 
and work closely with industry experts. 

›› IT-supported supply chain control: 
To improve customer service and 
reduce costs through increased  
flexibility and shorter reaction times,  
researchers are working with advanced  
planning systems, geoinformatics, 
telematics, adaptive methodology 
and corporate learning to further 
develop IT-supported logistics  
solutions.

›› Supply chains in service industries: 
Little research has been done to date 
on supply chains in non-production 
and distribution industries. In this 
field, researchers are currently look-
ing at disaster relief logistics and 
supply chains in medical services and 
the military.

Given the interdisciplinary nature of 
the Institute’s work, the research team 
consists of members from four different 
WU institutes: 
›› the Institute for Transport and  

Logistics Management
›› the Institute for Tourism and Leisure 

Studies

›› the Institute for Economic Geography 
& GIScience

›› the Institute for Production  
Management

Selected partners
›› Hasso Plattner Institut / University 

Center of Excellence in IT Systems 
Engineering

›› Vienna University of Technology
›› Massachusetts Institute of  

Technology (MIT): Department of 
Civil & Environmental Engineering

›› Österreichische Verkehrswissen-
schaftliche Gesellschaft

›› BVL Bundesvereinigung Logistik
›› BMÖ Bundesverband Material-

wirtschaft Einkauf Österreich

Sponsors
›› Austrian Research Promotion  

Agency (FFG)
›› Federal Ministry for Transport,  

Innovation and Technology (BMVIT)
›› EU

Research Institute for 
Supply Chain Management

Institute Head: Tina Wakolbinger      
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Research Project: 
The Future of Procurement: Acquisition Trends 

Procurement, or the purchasing of 
goods and services, is a challenging 
and complex field: Not only should 
the appropriate goods and services 
be procured at the best possible cost, 
they must also meet the needs of the 
purchaser in terms of quality, quantity, 
timing, and location. An empirical study 
conducted at WU’s Research Institute 
for Supply Chain Management investi-
gated the most important purchasing 
trends up to the year 2020.   

The Project
An online survey of Austria’s top 1000 
companies was conducted to determine 
future trends in procurement. 

The research found these to be the most 
significant trends:
›› Increasing importance: An over-

whelming majority of the companies 
surveyed expect procurement to be 
an increasingly important factor in 
strategic decision-making by 2020. 

›› Decreased maverick buying: Maverick 
buying, or the purchasing of goods 
and services without consulting the 
purchasing department, is expected 
to decrease over the next 10 years, 
bringing significant savings potential 
for companies.

›› Changes in purchasing managers’ 
salary schemes: Companies surveyed 
predict that the number of purchas-
ing managers on a fixed salary will 
decrease sharply by 2020, while the 
number of managers on performance-
based or other variable salaries is 
expected to triple.

›› German-speaking countries will 
remain the most important market for 
procurement: Germany, Austria and 
Switzerland will continue to be domi-
nant markets in purchasing, but will 
lose some impact in favor of China, 
India and Eastern Europe by 2020.

›› Green procurement: A majority of 
companies (58%) will commit to more 
ecologically sustainable procurement 
activities over the next 10 years. 

The results of the study can be applied 
to solving practical problems in the 
industry and meeting the demands of 
an increasingly challenging market.

WU researchers (from left): 
Sebastian Kummer, Sandra Eitler

Factbox

Duration
March – June 2010
Research partner
›› Spring Procurement



Research Institute for 
Urban Management and Governance

Research profile
Today’s municipal governments are  
facing the challenge of dealing with 
rapidly changing economic, legal, politi-
cal, technological and demographic 
situations while armed with increas-
ingly restricted financial and budget-
ary means. WU’s Research Institute for 
Urban Management and Governance 
takes an interdisciplinary approach to 
investigating modern city management 
and urban governance issues, focusing 
on perspectives and opportunities for 
urban development. 

The Institute’s research focuses on a 
wide spectrum of issues, including: 
›› Good urban governance (citizen  

participation, accountability,  
sustainability, urban strategies,  
new media, etc.)

›› The regulation of self-governing 
municipal units (e.g. outsourced  
legal entities)

›› Public corporate governance

›› The internal management of  
municipal administration (including 
the application of modern manage-
ment tools, various institutional and 
organizational arrangements, and 
performance management)

›› Inter-city cooperations
›› Municipal participation in decisions  

in European multi-level governance
›› Managing public service providers

The Institute’s research concentrates 
mainly on economic and legal analysis, 
and researchers also work together  
with experts in the fields of the  
humanities and cultural studies. The 
Institute’s work looks at individual 
aspects of municipal service provision, 
the conditions necessary for city  
services to work smoothly, and the 
dynamics that characterize the urban 
service sector. Further issues include 
urban development strategies, for 
example in relation to how cities identify 
themselves, or in the context of  
individual cities’ business profile,  
or from a sustainability perspective. 

The goal of the Institute’s applied 
research is a fruitful exchange of  
findings and experiences with decision 
makers in municipal government.

Selected projects
›› Public Corporate Governance:  

Managing self-governing municipal 
units in the City of Vienna

›› Motivation and incentives in urban 
performance management

›› Sustainability and urban development
›› Strategic city management

Sponsor
›› The City of Vienna

Institute Heads:  
Verena Madner, Renate E. Meyer
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Research Project: 
Public Corporate Governance: Managing 
Self-Governing Municipal Units in the City of Vienna

Factbox

Duration
December 2010 – December 2012 
Sponsor
›› The City of Vienna

Major metropolitan centers like Vienna 
depend heavily on self-governing 
municipal units with varying degrees  
of autonomy. In Vienna, these include 
partially self-governing administrative 
units, outsourced legal entities,  
numerous public-private partnerships, 
and municipal funds established by  
the city government.   

The Project
A study conducted by the Research 
Institute for Urban Management and 
Governance is currently taking a look 
at how well the governance structures 
of individual units in the City of Vienna 
are suited to maintaining the balance 
of financial management and political 
responsibility, while ensuring that  
citizens have access to numerous  
important, high-quality services. 

The legal structures applicable to  
budgeting, balancing, governance, and 
employment in these self-governing  
sections differ considerably from those 
of internal municipal administration,  
and their governance is generally  
the responsibility of public sector  
executives. This means that competen-
cies and resources must be sufficiently 
decentralized, while political, financial, 
and legal accountability must still be 
maintained. This balancing act requires 
both “hard factors” such as specific 
competence areas, clearly defined 
goals, and parameters for managing the 
organization and measuring the quality, 
efficiency and effectiveness of services 
delivered, as well as “soft factors” like 
shared values and implied knowledge. 

Researchers are particularly interested 
in the management and control mecha-
nisms at work in these self-governing 
organizations, as well as the organiza-
tional structures found in the autono-
mous units and their supervisory boards.

WU researchers (from left): 
Renate E. Meyer, Stefanie Bramböck,  
Stephan Leixnering, Johanna Winter 
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A science is any kind of 
knowledge that has been the object of conscious 
efforts to improve it.

Joseph Schumpeter, Austrian economist

Competence  
Centers



wu’s Competence Centers
Competence Center for Central and Eastern Europe Professor Reinhard Moser, Professor Arnold Schuh

Competence Center for Empirical Research methods Professor Reinhold Hatzinger, Professor Manfred Lueger

Competence Center for Nonprofit organizations Professor Ruth Simsa, Christian Schober
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Competence Center for 
Central and Eastern Europe

Research profile
The Competence Center for Central 
and Eastern Europe was founded in 
2007. The Center acts as a central hub 
for all matters related to teaching and 
research on Central and Eastern Europe 
(CEE) business.  

Since the fall of the Iron Curtain in 1989, 
WU has acquired an excellent reputation 
as a leading education and research 
institution in the context of CEE.  
The faculty includes experts in Slavic 
languages, business administration, 
intercultural management, business and 
tax law, social sciences, and economics. 
An additional asset is the broad  
network of contacts with universities,  
businesses, and other institutions in 
Austria and the CEE region. Research 
on CEE business has been continually 
growing over the last years. 

The appointment of two additional 
international business professors with a 
focus on CEE in the fall of 2010 further 
strengthened the CEE research base. 
While research on CEE issues on the 
individual and institute levels is develop-
ing well, a further goal of the Center is 
to pool the competencies of WU faculty 
in selected cross-departmental research 
projects. 

The Center also provides information 
on the latest studies on CEE economies 
and businesses and on useful websites 
supporting CEE research. The Center’s 
website includes a comprehensive list of 
links to valuable resources on economic 
and business aspects in CEE, as well 
as to the Database of Management in 
Central and Eastern Europe 1991-2010 
(DMCEE) on CEE business literature.  
The Grow East Congress series orga-
nized by the Center promotes the 
exchange of knowledge between the 
university and the business community.

Selected projects
›› Entry modes into CEE
›› Emerging economies as both  

locations for and sources of foreign 
direct investment

›› Globalization of capital markets  
and Vienna Stock Exchange:  
Implications for foreign listed firms

›› Corporate governance and  
responsible leadership in MNC  
subsidiaries in CEE

›› Responses of foreign MNC to  
the recent financial and economic 
crisis in CEE

›› The present and future role of  
CEE headquarters

Selected research partners
›› Vienna Stock Exchange
›› Headquarters Austria
›› Roland Berger Strategy Consultants

Selected sponsors
›› Erste Group 
›› City of Vienna

Competence Center Heads:  
Reinhard Moser, Arnold Schuh 



Competence Center for 
Empirical Research Methods

Research profile
WU‘s Competence Center for Empirical  
Research Methods concentrates the 
methodological competence at WU  
into one, easily accessible location.  
The Center gives faculty and PhD  
candidates research support by pro-
viding an interdisciplinary network for 
addressing methodological issues in 
empirical research. The Center’s team 
consists of researchers from a wide 
array of disciplines, including  
business education, financial research, 
sociology, marketing management, 
nonprofit management, statistics, and 
mathematics. The main goal of the  
Competence Center for Empirical 
Research Methods is to strengthen 
WU’s methodological knowledge base 
and offer competent support in matters 
related to methodology and empirical 
research. 

The Center’s activities can be classified 
into four areas: 
›› Consulting: The Center offers indi-

vidual qualitative and quantitative 
methodological consulting for WU 
researchers working on a specific 
study or project. This service is  
available to all WU faculty members 
and PhD students. 

›› Continuing education: External 
experts and representatives of  
different research approaches and 
paradigms are invited to lecture on  
a regular basis, to help keep research-
ers up-to-date on developments in 
the methodology sector. 

›› Networking support: The Compe-
tence Center helps connect research-
ers within WU or with external 
research institutions to work on  
specific projects. 

›› Project implementation: Members 
of the Center work together with WU 
researchers in empirical studies.  
The Center also conducts its own  
independent research.

Selected projects
›› PARSIFAL Participative security 

research in education and training in 
Austria 

›› Forecasting power of the FFG project 
Human Work Index(©) 4.0

›› Development of a micro-analytic 
simulation model to forecast the 
long-term progress of professional 
biographies

Selected research partners
›› Institute for the Sociology of Law  

and Criminology
›› queraum. cultural and social research 
›› Federal Ministry for the Interior (BMI)
›› Federal Ministry of Labour, Social 

Affairs and Consumer Protection 
(BMASK)

›› Federal Ministry for Transport,  
Innovation and Technology (BMVIT)

›› Bridge FFG

Competence Center Heads:  
Reinhold Hatzinger, Manfred Lueger 
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Competence Center for 
Nonprofit Organizations

Research profile
The Competence Center for Nonprofit 
Organizations was founded in 2011,  
taking over most of the research activities 
of the former NPO Institute (Verein für 
Interdisziplinäre Nonprofit Forschung), 
which was established at WU in 1997.
The Center’s main objective is to serve 
as a bridge between theory, academic 
research, and the nonprofit community. 
It also aims to encourage contact and 
cooperation between researchers and 
members of civil society. To achieve 
this, the Center organizes regular  
conferences, for example the annual 
NPO Day, as well as workshops, research 
dialogs and leadership training events.
Most of the Center’s activities consist  
of contract research for nonprofit  
organizations and public institutions, on 
a wide variety of topics such as finance, 
evaluations of projects or organizations, 
employee or stakeholder surveys,  
or sector development. 

The Center has amassed a large  
knowledge base on volunteer work  
and the analysis of Social Return on 
Investment (SROI).

Selected projects
›› SROI analysis of volunteer fire  

departments in Upper Austria	
›› An analysis of the social and  

economic benefits of alternative 
civilian service in Austria	

›› “Giving in Austria”, an analysis of  
lifestyles and donation patterns	

›› Social Return on Investment (SROI) 
analysis for the charity project  
“Casa Abraham”	

›› Project evaluation of an initiative 
to prevent metabolic syndrome	

›› Project evaluation on hospice  
and palliative care

›› Support for the initiative  
“Ideas against poverty”	

Selected research partners
›› Austrian Red Cross
›› Austrian Federal Sports Organisation 

BSO
›› Vienna Social Fund
›› Federal Ministry of Labour, Social 

Affairs and Consumer Protection 
(BMASK)

›› Federal Ministry of the Interior (BMI)
›› Coca-Cola Services S.A.

Selected sponsors
›› Bankhaus Schelhammer & Schattera
›› Unitas Solidaris
›› Coca-Cola Services S.A.

Competence Center Heads: Ruth Simsa,
Christian Schober (administrative director)
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