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COOPERATIVE COMPLIANCE 

How to deliver fairer tax outcomes while minimizing  

conflict and supporting economic growth 

The number of tax disputes, between MNEs and tax authorities and 

between tax authorities themselves, is growing. The expectation is 

that this upwards trend is likely to accelerate in the near -term. Yet, 

all parties have a common interest in minimizing the number and 

impact of these disputes. The Cooperative Compliance model is de-

signed to minimize conflict between tax authorities and businesses 

by establishing a relationship based on transparency and justified 

trust. It does so by ensuring that the taxpayer and tax authority 

share a common understanding of the facts from the outset. When 

disputes do arise, the Cooperative Compliance model ensures that 

they are managed in the most efficient way possible.  

Cooperative Compliance is also an important element in promoting 

good governance and in strengthening the link between good tax 

compliance and corporate responsibility, especially in developing 

countries. This linkage is emphasized in another project recently 

launched by the Institute for Austrian and International Tax Law 

and in partnership with the African Tax Institute (ATI) on Tax & 

Good Governance in African countries. For further information 

about this project, please visit: http://www.wu.ac.at/taxlaw/

institute/tax-and-good-governance/en/. 

Cooperative Compliance approaches are becoming more common but 

are some way from being the standard model for managing the relation-

ship between a business and a single tax administration, let alone one 

that can govern the relationship between a business and several tax ad-

ministrations. The WU Global Tax Policy Center at the Institute for 

Austrian and International Tax Law and ATI plan to undertake a re-

search program that will examine the legal, political and practical 

barriers which could prevent the Cooperative Compliance model 

from achieving its full potential.  


